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Welcome to the new
magazine for National
Association of Child
Contact Centres –
Contact Matters. I hope
you think the changes
are an improvement.
We have changed the
format to make it more
of a magazine than a
newsletter and also to
include a wider range of
articles and to include
contributions from
partner organisations.
It was also felt that we
should try and address
the requirements of all
our members, as we now
have nearly 500 affiliate
members as well as our
337 member centres.

I would really
appreciate any feedback
on the new format, as
well as any suggestions
that you may have for
other articles, features or
letters that you think
would be valuable
additions.

I look forward to
hearing from you.

Judith Miller,
Contact Matters Editor 
j.miller@naccc.org.uk

National Association

of Child Contact Centres

FREEPOST MID30406

Nottingham, NG1 1BR

Tel: 0845 4500 280 (local rate)

Fax: 0845 4500 420 (local rate)

email: contact@naccc.org.uk

On 24 February I was invited to give oral evidence
at the Joint Committee on the Draft Children
[Contact] and Adoption Bill. The Joint Committee
was established by the two Houses of Parliament
and consisted of six MPs from the House of
Commons and six Lords from the House of Lords.
Grizelda Tyler, Chair of Welcare Accord Child
Contact Centre, ably accompanied me, as it was
important for NACCC and the Joint Committee
to have the views of a member Centre
delivering direct service provision. This was a
first for NACCC and indeed an honour because
we had the opportunity to influence changes to
the Bill and to promote, through discussion, the
work of Child Contact Centres around the
country. Judy Birchall, NACCC’s Support Manager
[North] and I worked together to really get
under the words within the Draft Bill and to
examine exactly what the Draft Bill meant for
Child Contact Centres and Child Contact Services. 

The Bill is intended to assist in the
implementation of the Green Paper Parental
Separation: Children’s Needs and Parents’
Responsibilities published in July 2004 which
Brian Kirby, CAFCASS External Projects Manager
has written about in this first edition of Contact
Matters. The Bill applies only to private law
proceedings and is for parents who are in
dispute. The Bill offers a wider range of powers
in two areas, one being enforcement and one
being conditions to contact orders called
‘contact activities’. At the present time, if contact orders are breached, courts
only have limited options and the purpose of the Bill is to widen those
options. 

So what actually constitutes a ‘contact activity’? This is a question that
NACCC asked the Joint Committee because the Bill is unclear in our opinion.
Is a ‘contact activity’ something external to the contact sessions delivered by
NACCC member Centres or can a ‘contact activity’ be a programme of actual
contact sessions? Some examples of a ‘contact activity’ are programmes of
mediation, programmes of parenting skills, programmes of counselling etc.
Some NACCC member Centres already deliver contact sessions in a building
where other organisations also deliver their services and it may be that those
relationships between organisations could be strengthened into a
partnership approach. If a ‘contact activity’ is also a programme of contact
sessions, the Courts must be mindful of two key issues:
• The Co-ordinator has the right to say no to a referral, whether it be
through a Court Order or through any other referral route.
• There are geographical areas where Child Contact services are limited
especially for Supervised Child Contact services – an increase in requirement
must be matched with an increase in resources to provide adequate
provisions.

The Draft Bill refers to ‘suitable’ providers for ‘contact activities’. NACCC
has asked for clarity on ‘suitable’. NACCC has also highlighted to the Joint
Committee that NACCC and its member Centres introduced the Accreditation
process in 2002 in order to address this very issue of ‘suitable’. NACCC has
strongly suggested to the Joint Committee that as the NACCC Accreditation
process has been agreed by the multi-agency Child Contact Centre
Implementation Group and is being undertaken by NACCC member Centres,
then this should be a benchmark for ‘suitable’ providers. 

A full copy of the written evidence supplied by NACCC to the Joint
Committee can be obtained from Judith Miller j.miller@naccc.org.uk.
A full copy of the Draft Children [Contact] and Adoption Bill can be found at
www.dfes.gov.uk/childrensneeds. 

Beverley J Brooks MBE in partnership with Judy Birchall
Chief Executive Support Manager [North]

Beverley J Brooks MBE

View
from

the hot
seat…



On the face of it, volunteering is quite an
unlikely activity. Free time is a commodity in
short supply, so asking people to give it up

should really be a doomed cause. Remember the
supermodel who boasted that she wouldn’t get out
of bed for less than $10,000? What is it, then, that
motivates literally millions of people every year in
the UK to give their precious time and talent away
for free?

Altruism is often cited as the primary motivation
for volunteering, but there has been some debate
over whether such a thing as a ‘gift relationship’
even exists. It’s possible to argue that people start
volunteering for different reasons at different stages
of their life, but that the relationship is inevitably
reciprocal. Someone who gets involved while at
university might be hoping to gain experience of the
wider world that will stand them in good stead with
prospective employers. ‘The Art of Crazy Paving’, a
publication from Student Volunteering England,
promotes volunteering as a way to improve career
prospects, as well as being a way to contribute to the
wider community. 

At the other end of the age spectrum, a retired
person may have skills from their working life that
they are keen to share and to pass on to others.
It can be a great way to maintain one’s status and
confidence, and to continue to make a contribution
even though there’s no longer a salary coming in. In
addition, of course, there are many social benefits to
be had from becoming part of an organisation and
for someone whose social life may have stemmed
from their job, that can be a hard gap to fill once
that chapter comes to an end. 

One interesting aspect of volunteering, however,
is that the largest numbers of people involved are of
working age. What are the factors driving people to
add yet more responsibility to an already busy life?
Sometimes volunteering can be a way to further
one’s own interests. Many volunteers say that they
feel moved to action because they, a friend or family
member, has been affected by a particular issue e.g.
a messy divorce where a child has maintained
contact with both parents through a Child Contact
Centre, and they want to give something back to an
organisation that has helped them. Others feel a less
specific, but no less strong, urge to try to affect some

sort of change in the world. Some become involved
simply because someone asks them to – a friend, a
family member, or even some form of media
campaign. 

The trick for organisations, once they’ve become
the recipients of all this goodwill, is to sustain it.
Even the keenest volunteer will soon become
disillusioned if they aren’t made to feel appreciated,
or if their talents aren’t being used. The key to
keeping volunteers on board is to find out not only
what they’re bringing to an organisation, but also
what they’re hoping to get in return. If some
volunteers are hoping to use specific skills or to learn
new ones, is it possible to set them a project that will
stretch them? If people’s motivation for being with
an organisation is primarily social, do opportunities
exist for them to meet other volunteers? Beyond the
role itself, are volunteers given feedback about how
they’re doing, and told how much they are
appreciated? 

Achieving a good ‘fit’ with each volunteer that
comes along isn’t easy, or even always possible, but if
you can fulfil your organisation’s objectives while
satisfying the needs of your volunteers, the dividends
for an organisation go far beyond having a few extra
hands on deck. Volunteers can help connect an
organisation to its local community, and can create a
level of trust between clients, that is sometimes
difficult to achieve when only paid staff are involved.
They can crack open the veneer of ‘officialdom’ that
sometimes makes it hard for clients to trust
organisations. They can offer extra services that are
seen as ‘non-essential’ by managers with an eye on
the bottom line, but that can make a huge
difference to the quality of life of recipients. Most of
all, if a client is feeling unhappy or unwanted, and
that they are a burden to those around them, it can
make all the difference in the world to know that a
volunteer is there to help because they choose to be.

Kathryn Dickie, Information Officer,
Volunteering England
Freephone Information Line: 0800 028 3304
(10.30 am - 12.30 pm and 2 pm - 4 pm, Monday to
Friday) the service is also available by email, at:
information@volunteeringengland.org.
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To match a few names and faces
with jobs please read on:

Deborah Johnson – Team
Leader Administration

Deb runs the office
like a well-oiled cog!
She has got a
wealth of
managerial and
administrative
experience that she

utilises at NACCC with excellent
results. She excels at organising
events and helps everyone out by
having a good overview of the
organisation. What would we all do
without her? Well we’ll all have to
find out very soon because she will
be taking up maternity leave and
we all wish her the very best of
luck. Fortunately for NACCC she
will be back with us in the autumn.
Deb works full time.

Carolyn Cottam –
Membership Administrator

2005 sees Carolyn’s
ten year anniversary
with NACCC and we
all rely on her for
her vast experience
of Child Contact
Centres. We all

count on her and despite the fact
that she calls herself a ‘dinosaur’
she is great to have in the office.
Carolyn deals with all membership

4 MATTERS

Going for Gold
Although ALL Child Contact Centre
volunteers are worth their weight in gold…

Long Service Certificates have been issued to volunteers who
have completed at least seven years at their Child Contact
Centres. Unfortunately space does not permit printing of all
their names but it must be said that Child Contact Centres
could not operate without the volunteers who give of their
time and expertise to their local community in this way.
Thank you one and all for all the years service given.
The number in brackets following the name indicates the
total number of years service given to that Centre.

Burton-on-Trent Child Contact

Centre 2 volunteers (18). 

Children Come First (Daventry)

7 volunteers (49). 

Reigate and Redhill Contact Centre

8 volunteers (95). 

St Matthews Child Contact Centre

4 volunteers (31). 

Stockport Contact Centre

7 volunteers (71).

St James Child Contact Centre

(Colchester) 8 volunteers (56). 

Chelmsford Child Contact Centre

4 volunteers (28).

View from the Office

We thought in this first edition of Contact Matters we
would introduce (or re-introduce) you to the NACCC
Office team. 

The NACCC office is generally a frenetic hub of
activity. The team is quite small and so turn their hand
to most tasks as well as their main areas of
responsibility.

Motley Crew at the Christmas Meal 
From left to right: Katie Lockett, Deb Johnson, Judith Miller, Donna
Moreland (it was her Birthday, hence balloons), Carolyn Cottam, Mark
Walton, Alex Cairns-Lawrence and Ruth Miles. Beverley was taking the
photo.



issues, DIFs, volunteer certificates
to name some of her
responsibilities. Carolyn works
Monday, Tuesday and Wednesday
each week.

Ruth Miles – Project
Administrator

On her return from
maternity leave in
2003, Ruth took on
this role which
primarily covers
NACCC’s
publications and

overhauling NACCC’s database.
Ruth has a particular eye for detail
and follows procedures to the
letter and as such is also NACCC’s
health and safety supremo and we
are certainly in good hands. Ruth
works Monday, Thursday and
Friday.

Mark Walton – Finance
Manager

Mark, ever the
unlikely looking
accountant, is the
office’s financial
rock. He is solely
responsibility for
NACCC’s financial

management and as that’s his
forte, we leave it to him! As he
says himself, he only deals with
numbers.
Mark works full time.

Donna Moreland – Office
Administrator

Donna is
organisation
personified – she
files everything to
within an inch of its
life, but she knows
where everything is

instantly. Donna takes on the
phenomenal job of organising the
road-shows, along with the Robin
Hood Marathon and this year is
taking over the AGM once Deb
goes on maternity leave. She has
recently undertaken a CRB counter
signatory role. Donna works from
9.35 to 2.35 Monday to Thursday. 

Katie Lockett – Office
Assistant

Katie is the best
ever advertisement
for Modern
Apprentices. NACCC
now employs Katie
and she is a real ray
of sunshine. Katie

covers reception and has taken on
a range of responsibilities including
stationery, orders and sales
invoicing. She’s doing a great job.
Katie works full time.

Judith Miller – PA to CE
and ‘Contact Matters’ Editor

Being a PA to
Beverley is never
boring; keeping
track of her is the
challenge! We keep
in contact wherever
Beverley is; so if you

are trying to get a message to her,
please do contact me at the NACCC
office. As well as my PA role I am
editor of Contact Matters and
counter signatory for CRB. I work
full time.

Beverley Brooks – Chief
Executive

Well, what can I
say? Beverley is ever
enthusiastic despite
her vast workload
and the endless calls
on her time. She is a
great NACCC team

member as well, of course, being
the boss! Beverley works full time
(and the rest!).

5MATTERS

Jimmy’s Contact Centre

(Buckhurst Hill) 1 volunteer (7). 

Palmers Green Child Contact

Centre 19 volunteers (193). 

South Bristol Child Contact

Centre 3 volunteers (21). 

Beckenham Child Contact Centre

8 volunteers (64). 

Bexleyheath Child Contact

Centre 3 volunteers (24). 

Bromley Child Contact Centre

4 volunteers (32). 

Nottingham Child Contact

Centre 56 volunteers (670).

Solihull Child Contact Centre
3 volunteers (21). 

Springfield Contact Centre
(Upminster) 4 volunteers (28).

Euxton Contact Centre
31 volunteers (217).

An overall total for the seventeen
Child Contact Centres of 1,625 years.
Wow!!

It never ceases to amaze me, the
service years given by NACCC
volunteers especially as I print out and
send the long service certificates
requested by Co-ordinators up and
down the country. This is a truly
wonderful service given to local
communities. It is so good to
recognise the commitment of

volunteers in this way.
The NACCC Publications and ICT

Sub-Committee have reviewed the
way we acknowledge the service
given by volunteers. It was felt that
recognition should be given after
3, 5 and 10 years and to categorise
these certificates as Bronze, Silver and
Gold. I do hope that Centres will
embrace this new way to say how
much they appreciate the time,
commitment and all the qualities that
their volunteers bring to the jobs they
do in Child Contact Centres. Do let me
know in writing if you have
volunteers whom you would like to
thank and congratulate by the issuing
of one of these new certificates.
Carolyn Cottam, Membership
Administrator, c.cottam@naccc.org.uk.

Judith Miller,
Contact Matters Editor
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Plan Ahead
Trusts may meet six monthly – if
you need money in three month’s
time, you have left it too late!
Ideally you should start looking for
funding a year before you need it.

Finding the Right Grant-
Making Trust
Read the Trust’s criteria carefully
and ensure that your application
meets them.

Some criteria are geographic,
some have “areas of interest”
i.e. children, families or supporting
volunteers, some have limits on the
amount they will give.

If you do not meet the criteria,
you will be wasting time and
energy applying.

Starting the Application
Process
Firstly, may I say this to the person
writing the bid. Trying to do this
alone is too much for anyone. You
need someone to check that you
have completed the form, or
written the application letter in a
way that is understandable to a
person who does not have
knowledge about your Centre. Bid
writing is repetitive and it is
difficult for you to spot your own
errors, omissions and use of jargon.
Have a friend or relative with some
experience of reading reports or
instructions (teachers, bankers,
solicitors, office workers etc.) go
through your bid. When they have
read it through, they should be
able to tell you; 
a) what the Centre does,
b) how it does it,
c) how much money it needs to

provide the service,
d) how you will spend the money,
e) how you will make sure that

the work is carried out within
the budget.

Additionally, you may need to say;
f) how you will measure your

success or failure to do the
work,

g) how you will evaluate the
work.

All of this sounds very daunting,
but you will find that you could
very easily explain a) to e) to
someone face to face. Writing a
good bid is transferring all of that,
in the right order onto paper. 

This may sound obvious; but
often applications fail to state
simply and concisely what the bid-
maker does, or wants to do, e.g.
saying that you “provide child
contact” is not sufficient for a Trust
that has not dealt with this issue
before. If your centre has a Mission
Statement you can use it as a
starting point, or something like
“The Centre offers a safe, neutral
and unbiased meeting place for
children and their non-resident
parent and family.” The ‘how’ of
this should appear in answer to
other questions in the application
form – if not, give more
explanation when asked the
purpose of the charity.

Aims and Objectives
If you are asked to give these, keep
in mind that;
an aim is what you hope to
achieve, an objective is the method
by which you will achieve it – I aim
to hit the dartboard… To do this I
will throw darts!

Statistics
NACCC asks for these to help in its
fundraising and reporting to
Government departments and
other funders. If you have not kept
records of numbers of children and
adults who have used the service,
try to think of an average month,
probably the co-ordinator and
volunteers can give you a fairly
accurate figure, multiply by 12, and
you have your annual statistics.

Maybe in future you could keep a
simple tick chart to record numbers
only, and thus not compromise
confidentiality. Volunteer numbers
should be easier to assess.

Budgets
Reserves
If you have reserves which amount
to more than six-months running
costs, you will be unlikely to be
considered for a grant. If money is
earmarked for a particular purpose
(i.e. a restricted fund), you must
ensure that they are clearly shown
as separate from the unrestricted
reserves, and give explanations for
them. For example you may have
been given money towards a new
building, this should be in a
separate account and you should
have evidence that the gift was
restricted to be used only for this
purpose.

Salaries
If you employ, or are planning to
employ someone, write a job
description, and look at what
experience and/or qualifications
you would expect candidates to
have, then ask other local charities,
or CVS how much they would
expect to pay. Plan to pay the rate
for the job in your area and say so
in the budget. Show clearly how
many hours this will cover. Don’t
forget to put in any NI, pension or
tax contributions you may need to
pay. Enclose a copy of the job
description with the application.

Space Limits
Sometimes you are allocated space
within boxes – précis your
information to fit them. I’ve now
filled my Contact Matters space,
ring me on 01785 220837 or email
to alecccl@ntlworld.com if you
want to discuss any of this, or need
a sympathetic ear.

Funding Applications
To follow on from my previous in-contact articles on
funding, I thought I would start to explain how to go
about making a good application for funding. Below I
have attempted to address some of the areas that
fundraisers have found difficult.

Alex Cairns-Lawrence, Fundraising Officer
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NACCC sent a letter out to
all Child Contact Centres in
December outlining
changes regarding Criminal
Records Bureau Disclosures
and Policies. To re-iterate
the main points:

NACCC produced and circulated a
model policy to support Child
Contact Centres with CRB issues
for Accreditation. This is available
from the NACCC office in
electronic format if required,
please do not hesitate to contact
us if you would like to receive a
copy. It will also appear in the
NACCC Guidance Manual once it
has been reviewed later in the
year. 

The model volunteer and staff
Application Form will, once
updated in the Manual, include a
statement regarding the
requirement for a CRB Disclosure
during the recruitment process
and also a signature space for the
applicant to confirm that they
agree to a Disclosure being
undertaken.

There are a number of
important points to note from
the model policy. These include
security and retention of
Disclosure information, level of
Disclosure and payment for
Disclosures for employees of
Child Contact Centres;

• Level of Disclosure
The model policy now states that
all volunteers and employed staff
at Child Contact Centres need to
have an Enhanced Disclosure
undertaken through the Criminal
Records Bureau. This change has

been implemented to bring
NACCC and Child Contact Centres
in line with good practice and
current guidelines. All new
volunteers and staff should have
an Enhanced Disclosure during
the recruitment process and all
existing volunteers and staff once
the renewal of the Disclosure is
required three years after the
original Disclosure was
undertaken. It is still currently
free for all volunteers to undergo
Enhanced Disclosures.

Please note – NACCC
completes Section Y of all CRB
Disclosure Application forms; can
we please ask that volunteers and
co-ordinators leave this section
blank. Unfortunately if it is
incorrectly completed, the form
will need to be filled in again.

• Funding
Initial funding received by NACCC
to cover the payment of
Disclosures for paid staff at Child
Contact Centres has run out, but
NACCC has been awarded
additional funding to cover 67
Enhanced Disclosures. This will be
allocated from 1 April 2005 and
Child Contact Centres will be able
to have one Enhanced Disclosure
funded until funding runs out.
The cost of an Enhanced
Disclosure is £34 and NACCC
should receive an appropriate
cheque (made patable to NACCC)
from the Child Contact Centre
accompanying any Disclosure
applications.

• Code of Practice
This was also circulated with the
letter in December. As you will
notice in the model policy, it is
the responsibility of each Child
Contact Centre to provide this
document if requested. 

• Security
Please note that any letter sent
from NACCC to your Child
Contact Centre containing
Disclosure contents should be
treated as Disclosure information
and as such must be processed in
accordance with all the parts in
section 4 of the model policy,
Security and Retention of
Disclosure Information.

NACCC works in the role of
registered body and all Child
Contact Centres can use this
facility for processing Criminal
Records Bureau Disclosures.
Please do not hesitate to contact
either Donna Moreland
(d.moreland@naccc.org.uk) or
Judith Miller (j.miller@naccc.org.uk)
if you have any queries. Please
contact Katie Lockett
(k.locket@naccc.org.uk) at the
NACCC office and she will be
pleased to send blank CRB
Disclosure Application Forms out
to you as required. 

Please note that the forms
issued by NACCC can only be
used for NACCC Child Contact
Centre volunteers or staff; please
ensure that the forms are not
given to non-NACCC workers as
this can cause problems for all
parties – thank you. 

Judith Miller,
Contact Matters Editor

Criminal Records Bureau Update

MATTERS
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T he Green Paper (Parental
Separation: Children’s Needs
and Parents’ Responsibilities,

July 2004) acknowledged the
enormous importance of positive
parenting on the lives of children.
It favoured the making of
collaborative arrangements
between parents in the interests of
their children and acknowledged
that such arrangements cannot
remain static and need a long-
term, flexible approach. 

The Government’s ‘Next Steps’ will
include:

• Introduction of new legislation
to facilitate and enforce
contact. 

• Improvements in procedure
relating to the protection of
children from harm.

• Improving the provision of
information and advice.

• Improving access to legal
advice.

• Promotion of mediation and
dispute resolution.

• Moving the role of CAFCASS
away from a report writing
service to one that provides
more dispute resolution and
post-order support to children
and families.

• Supporting and developing the
work of Child Contact Centres
and a wider range of services
to support contact some of
which may be delivered
through Centres. 

Some new Government funding
has been identified to help support
‘contact services’, £3m for 2006/7
and £4.5m for 2007/8, but it is not
yet clear how much of this money
will be specifically for Child Contact
Centres. The new funding will not
be additional to the 3.5m provided
over the last three years. There
may also be an expectation from
Government that the new funding
is related to provision of additional
services by Centres. 

CAFCASS greatly welcomes the
broad approach of the Green
Paper. In our view the Government
is right in believing that children
would not benefit from significant
alteration to the principles of the
Children Act 1989, despite the
attention seeking antics of a
minority of fathers who wanted
changes to the law. The current
legal position will therefore
underpin all new developments,
i.e. that both parents are equal
and children should have positive
relationships with both parents
after family break-up, as long as
they are safe and in the children’s
best interests. We also welcome
the increased emphasis on
mediation and dispute resolution
and the development of CAFCASS
from being an essentially report
writing and assessment service to
one offering a wider more flexible
range of preventative and
supportive services to children and
their families. To us this is not an
entirely new direction but one we

have had our sights on for years.
What is crucial is that unless new
resources are made available, the
distance that can be covered on
this journey will be related to the
extent to which the courts are able
to reduce the demand on us for
reports. 

So what are the implications of
these changes for joint-working
and relationships between Child
Contact Centres, NACCC and
CAFCASS?

Firstly, a closer working
relationship between Centres,
NACCC and CAFCASS is vital to
jointly work through the proposals
and implications of the changes.
This must be predicated on
common principles, mutual respect
and on recognition and acceptance
of the value inherent in voluntary
sector independence and the
neutrality of Child Contact Centres.
Between our organisations we
represent both purchasers and
providers. We need an agreed
overview of both funding and
service need and must use that
knowledge and our joint expertise
to plan together and map out
what can be achieved. We also
need, crucially, to effectively
inform Government decision-
making and argue persuasively for
resources. 

The way ahead has to be linked
with changes to the arrangements
for CAFCASS partnership working.

CAPITALISING ON CONTACT 
Child Contact Centres and CAFCASS

Brian Kirby, CAFCASS External Projects Manager

MATTERS
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CAFCASS began to build closer
relationships with providers in 2003
by introducing new arrangements
for partnership funding and by
jointly launching the
NACCC/CAFCASS Protocol. These
arrangements were intended to
reduce bureaucracy, make
partnership working fairer and
easier, increase levels of liaison and
support and crucially increase the
level of financial support for Child
Contact Centres by redeploying
funds. A recent review of progress
showed that although the new
contracts and paperwork are
welcomed and funding for Centres
is significantly increasing as
intended, development of liaison
and practical support has been
more limited. Further thought is
also needed about how CAFCASS
increases funding to Centres. This
has been approached in somewhat
different ways by our regions and
needs reconsideration. The limited
progress is due mainly to having
insufficient dedicated local
management time. CAFCASS is
currently going through some
internal restructuring and
attention will be given to provision
of more dedicated time to foster
these arrangements. Discussions
have also begun with NACCC on
joint promotion of the protocol. 

Child Contact Centres also need
promoting. There have been
concerns expressed about safety
levels, about misuse of them by
manipulating parents, about the

negative connotations some
fathers have and concern that
Centres might contribute to delay
in reaching resolution. We know
they contribute enormously to
making contact work and need to
do all we can to ensure that all
concerned get that message. 

The changing role of CAFCASS
will be incremental. The
development of more dispute
resolution and flexible services for
families, should lead to more
arrangements before and at
different stages of proceedings. In
turn that will mean more work
with Child Contact Centres
involving families on a voluntary
and possibly trial basis. It also
presents opportunity for a range of
services to be on offer at or via
Centres whenever families feel
ready to access them. Centres will
have opportunity to diversify more,
provide more outreach work and

work more closely with counselling
and mediation services. It means
fully utilising facilities such as
extended schools and family
centres. It means being better
equipped to give information and
therapeutic assistance. But, all
these possibilities can only grow
from the bedrock of sufficient core
funding to ensure the survival of
provision that will allow for
incremental development. 

CAFCASS and NACCC are
committed to planning the way
ahead together. In moving
forward, we all need to keep in
mind the three messages children
most frequently have for those
who will listen: they want parents
to end hostilities and make peace,
they do not want to lose their
mother or father and they want to
feel safe. Meeting those needs is
what we are all working for. 

– NEXT STEPS

MATTERS
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20
On 6th February 1985 the Nottingham Access
Centre (as it was then) opened its doors for the
first time in St. Andrew’s with Castle Gate United
Reformed Church. Subsequently it was found
that this was the only completely voluntary
Centre in the country and in due course the idea
was taken up in other areas and the nucleus of
NACCC was formed.

The Church decided to celebrate this 20th
anniversary in some style. The choir agreed to
present a concert (entitled, appropriately enough,
“Making Contact”) on the 4th February. The
Sheriff of Nottingham, Prue Bray and Beverley
Brooks, to name but a few, attended this musical
extravaganza. The audience (numbering about
120) was treated to a wide variety of music,
ranging from “The Grand March” from Aida to
Gilbert and Sullivan, plus instrumental items and a
monologue. The Choir Master, Jeremy Morris
(who sang at the NACCC service at Southwell
Minster in 2003) performed a couple of solos.
Refreshments provided by the choir and
congregation rounded off the evening. The
donations resulted in a substantial sum being
donated to NACCC.

On the Saturday night 48 volunteers past and
present enjoyed a meal at the Church prepared,
served (and washed up!) by a caterer, some of the
volunteers having come from far a field to join in
a very pleasant evening. Service certificates were
prepared – Carolyn having calculated that
between them the present team alone has served
for a total of 670 years!

The final event was a thanksgiving service on
the Sunday morning at which Mary Lower was
the speaker, recalling how the Church had taken
up the idea of providing this neutral venue for
broken families and supported it by not only
providing the original volunteers and office
accommodation, but supporting the steering
group who formulated the original plans for
NACCC.

In total, it was a weekend to remember by all
who were able to take part.

Mary Lower, Nottingham Child Contact Centre
and NACCC President

ANNIVERSARY

CELEBRATIONS

th
Run in a Marathon
and help NACCC?
What me?
If so, you might like to consider running in the
Robin Hood Marathon (or half marathon) in
Nottingham on Sunday 11 September.

You don’t have to be especially sporty or even
have tried running before. All that is needed is a
determination to give it a go and to start some
jogging practice a few months before. I ran the
half marathon a couple or so years ago, having
always thought running was for ‘other’ people who
were odd enough to enjoy getting cold, tired, wet
and straining limbs. But, I did take up the challenge
and started to train. Strangely enough there’s
something wonderful about being out in the fresh
air enjoying the elements and life around you and
realising that there’s life in the old dog yet!!
Coming over the finishing line was like winning
gold for England (or so I imagine!) It was a
powerful moment of sheer joy and exhilaration
that I will never forget. It may have taken me 4
hours or more but… I had achieved it … and so
could you!

If however, this really isn’t for you, NACCC
needs lots of people
to marshal those
who do run. Again
this is rewarding.
As you stand on the
edge of the road,
clapping and
cheering those
flagging souls, you
can see a flicker of a
smile cross their face
and a burst of
energy as you shout
‘Well done. Keep it up. You’re doing well.’ 

There’s also the matter of goody bags… For
every runner that finishes the marathon, a goody
bag has to be made up which includes water,
energy bars, leaflets etc. Making up 10,000 goody
bags is a monumental task but as they say ‘many
hands make light work’. If you could spare a few
hours on Friday 9 September, please contact the
NACCC office – all volunteers very gratefully
received.

So please, put the date in your diary and give
the office a ring to see how you can help. We not
only want to raise money for NACCC but also to get
the message across that we care and believe in
helping children keep contact with their families.

Ros Barney, NACCC Trustee and Nottingham Focus
Group Chair

MATTERS
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On Saturday 2nd July NACCC will be holding its
Annual General Meeting and Conference at Warwick
University. Our title ‘Children still first’ gives a
succinct description of what NACCC and its member
Centres are about. Our keynote speakers this year
will be Lord Filkin – Parliamentary Under-Secretary of
State for Children & Families and Mr Peter Clarke –
Children’s Commissioner for Wales. Both keynote
speakers will be available for a limited time for
questions after their speeches so have your questions
ready. 

After lunch the afternoon seminars will include a
wide range of topics all based around the premise
that Child Contact Centres and NACCC operate on a
‘Children still first’ basis. These seminars will be
facilitated by experts in their fields and will include
subjects such as: 

• Safe contact for children through Accreditation.
• How do you make supervised contact meaningful

for the child?
• ‘Free from Fear’ – The effects of domestic violence

on contact for the child.

• How can you work with fathers to make contact a
success for the child?

• What does current research into Child Contact
Centres tell us about the benefits for the child?

• Child Protection – The law
• A child makes front page news – how to deal with

the media

Following last year’s popular networking dinner
on the Friday evening, we will again be offering this
great socialising event to those delegates staying
overnight. Accommodation will be available on site at
Warwick University and NACCC will be able to book
this and the evening meal for you. 

NACCC welcomes all its members; Member
Centres, Associate Members, Affiliate Members and
Friends of NACCC to join with us at our biggest
National event. Booking forms and full programmes
will be posted individually to all members shortly.
We look forward to seeing you on Saturday 2nd July
at what will be an exciting and informative event. 

Deborah Johnson, Team Leader – Administration

Children
Still First
Contact - Care - Continuity

14th Annual NACCC AGM & Conference – Saturday 2nd July 2005



Child Contact Centres, as regards
the services they offer, are
essentially of two kinds: the
majority offer what is know as
“Supported Contact” but there are
also a growing number which
offer “Supervised Contact”.

Supervised Contact is
essentially contact which is
supervised in the legal sense. It is
contact which is supervised at a
Child Contact Centre by a Centre
worker in the manner in which it
would be supervised by a Local
Authority or CAFCASS. It must be
remembered that if an order is
sought for Supervised Contact
where the supervision is going to
be carried out at a Centre, then
the consent of the Child Contact
Centre is required because Section
11(7)(d) of the Children Act 1989
which gives the Court a power
when making a Section 8 to
impose obligations and conditions
upon persons does not enable a
Court to impose them upon
anyone other than as referred to
in that Section of the Act without
consent. The leading authority is
the case of Leeds County Council
-v- C, 1993, 1FLR269.

Thus Supervised Contact at a
Child Contact Centre will involve a
high level of vigilance and
observation of the contact with
conversations being monitored. It
will be on a one to one basis with
one worker per family. Actual
methods may, of course, vary and
where this kind of contact is
required, then it would be
appropriate to ask the Child
Contact Centre which is to
supervise as to actually what this
would involve in detail. As I have
indicated, such contact is only
offered by a limited number of
Child Contact Centres and their
details appear in the NACCC
Directory of Child Contact Centres,
which is available through the
Affiliate membership for referrers.
There may be a few Child Contact
Centres that in fact, offer both

kinds and the Directory entries
state this. The Directory also
contains the Definitions of Levels
of Contact, which deals with
Supervised and Supported Contact.

It is also important to note that
Supported Child Contact Centres
do not accept clients under the
First Schedule to the Children’s and
Young Persons Act as amended,
whereas Supervised Child Contact
Centres would accept these clients.

Supported contact is not a
statutory term. It is the term that
has been devised which best
describes the sort of contact which
takes place at most Child Contact
Centres. It is of a low vigilance.
Several families will usually be
present at the same time in one
room. Conversations are not
monitored. There are volunteers
and staff on duty and they keep
an eye on matters and will deal
with problems which may arise
during a contact session, such as a
child protection issue or incident
which may affect the whole
running of the Child Contact
Centre rather than just an
individual family. Families are
registered on entry by the
volunteers/staff and refreshments
are provided along with
encouragement and help to
families using the Centre. This can
be done by conversation and
assisting with play.

From this, it follows that Child
Contact Centres that offer
Supervised Contact can take cases
which Centres offering Supported
Contact cannot. This in particular is
true of cases where there has been
sexual abuse, alleged or otherwise.
In these situations, clearly contact
has to be closely supervised to
protect the children involved and
obviously this only can be done if
there is an individual worker
dealing with an individual family.

Volunteers or paid staff
dealing with Supervised Contact
will obviously be appropriately
trained and volunteers who deal

only with Supported Contact do
not have the appropriate training
to take the kinds of cases which
require Supervised Contact.

Whether a particular family
requires Supervised or Supported
Contact at a Centre is, of course,
to an extent, a matter to be
decided considering the individual
situation of each family.
Essentially, Supervised Child
Contact is necessary where a child
has suffered, or is at risk of
suffering, significant harm during
contact and Supported Contact is
appropriate where there is no such
risk, based on previous case
history, of violence or sexual
abuse, for example. There are
clearly grey areas in these
situations. Referrers should not try
to pressurise a Child Contact
Centre which offers only
Supported Contact into accepting
a referral which is suitable only for
a Supervised Child Contact Centre
simply because no Supervised
Centre is available within the
locality. In the end, this could
backfire on the referrer if an
incident occurred.

I am sure that all Child Contact
Centres would only be too pleased
to discuss with solicitors who are
referring a particular case as to its
suitability.

In conclusion, it may be helpful
for solicitors reading this article to
think of Supervised Contact at a
Supervised Child Contact Centre
being similar to the Supervised
Contact by social workers in Public
Law cases and to Supported
Contact being rather like a parent
and toddler group where the
parents are responsible for the
children but volunteers/staff keep
an eye on the session but don’t
monitor everything that takes
place.

P W Richards LL.B.
Vice-President, NACCC

12 MATTERS

Supervised and Supported Contact –

the differences

Legal Matters
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How accessible is your loo?

MATTERS

This may seem a bit direct, but this is a question that
every service provider needs to ask themselves, along
with many other questions to see how easy it is for
someone with a disability to access their services. For
example,

How heavy is the front door? 
Could someone who is partially sighted read the
signs around your Centre’s building? 
Are staff/volunteers trained to welcome people who
have difficulties with their speech or experience
anxiety?

The final phase of Part 3 of the Disability
Discrimination Act came into force in October 2004
and states that service providers may have to make
‘reasonable adjustments’ to physical features which
make it impossible or unreasonably difficult for
disabled people to use a service. It also states that
employers with 15 employees or less now have duties
not to discriminate against disabled employees and
job applicants. 

There are a wide range of disabilities including
sight impairments, hearing impairments, physical
/ mobility impairments, mental ill health and learning
disabilities. Disabled service users can benefit from a
range of improvements, some of which can be
relatively easy to implement, such as a suitably
positioned handrail, clearer signs or a well planned,
logical layout within premises.

But what is ‘reasonable’?
What is reasonable depends on a number of
factors, in particular the size and resources of the
organisation. If you own a corner shop the
changes you are expected to make are different
to those expected from a supermarket chain.
Equally a village hall will have different
requirements to the town hall or the banqueting
suite in a large hotel. Installing a lift or new
toilets may be inappropriate for a village hall or
corner shop but an absolute necessity for the
hotel or town hall. It is important that service
providers who have not already done so take
reasonable steps to make their services accessible.
Failure to do so could lead to loss of reputation
or even litigation.

 Disability Rights Commission, www.drc-gb.org
Tel: 08457 622 633

Who benefits? …nearly everyone!
Those who are likely to benefit from improvements
include:
• disabled Centre users (both existing and new ones)

and their friends and families accompanying them,
• disabled volunteers and staff,
• parents/carers with children, with pushchairs or

carrying heavy shopping or luggage,
• some older Centre users, volunteers, staff who may

not consider themselves disabled but who do
appreciate easier access.

It may not necessarily cost the earth to
make improvements
The Disability Rights Commission have published an
excellent guide “Making Access to Goods and Services
Easier for Disabled Customers: A Practical Guide for
Small Businesses and Other Service Providers” which
can be obtained FREE from their website.

An example from the guide…

Making signs easier to read: could you use more
signs or use them more effectively in your
premises? Signs that work best are:

• simple and short
• easily read and understood with clear

typefaces in a mixture of upper and lower case 
• well contrasted with background (i.e. with

strong contrast of light and dark between
lettering and background) 

• supplemented by visual / pictorial symbols.

Signs with glass in front of them can be hard to
read because of light reflection, and lettering
applied directly onto glass can be difficult to read
depending on what is beyond the glass. Ensure
that new signs integrate with the existing signs
and that signs are replaced correctly after being
removed for redecoration.

 Disability Rights Commission “Making Access to
Goods and Services Easier for Disabled Customers:
A Practical Guide for Small Businesses and Other
Service Providers”

The Centre for Accessible Environments (CAE)
(www.cae.org.uk) recommend that the best way of
assessing how accessible your service is, is to do an
‘Access Audit’. This is essentially an audit of how your
service is at present in terms of accessibility to users
with a disability and then forms a realistic planned
proposal for making improvements. NACCC has a copy
of the CAE video “Access Audits: a planning tool for
business” which can be borrowed on request. 

The Disability Discrimination Act duties apply to
NACCC as much as Child Contact Centres and NACCC
is reviewing its recruitment procedures, the new
information service and the conferences / meetings it
puts on. Although many Child Contact Centres rent
the premises that their service is provided from, as a
service provider they are still obliged to make
reasonable adjustments to their service. Where
appropriate it may be possible to consult with their
landlord regarding improvements that could be made.

If you would like to borrow the CAE video or have
any feedback on the above matters please do contact
Ruth Miles, Project Administrator on 0845 4500 280
r.miles@naccc.org.uk.
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This is just a bit of feedback from the new-look
information line that went ‘live’ in November and
has been a great success. The service has already
taken hundreds of calls and emails from mothers,
fathers, grandparents, partners, relatives and friends
of parents needing to set up contact at a local Child
Contact Centre. The information line workers have
also given vital referral information to hundreds of
family law solicitors, barristers, social workers and
other advice and support agencies.

Thanks to the careful planning, improved staff
training, procedures, and the new rota system the
quality of the service has improved dramatically.
The office team think the new structure is excellent
as it enables them to give a good quality consistent
service when they are on the rota and allows them to

deal with their other work priorities more effectively
when not on the rota. 

The service is reviewed every 2 months where
improvements to procedures are identified and
implemented. Staff are soon to receive updated
training in the area of Child Protection and Data
Protection in order that these important areas can be
dealt with appropriately under the latest guidance
and legislation.

The information line operates from 9am to 1pm,
Monday to Friday, 0845 4500 280,
contact@naccc.org.uk.

N.B. NACCC Members can however telephone NACCC
from 9am to 5pm, Monday to Friday.

Ruth Miles, Project Administrator

The NACCC information line gets a
facelift and improves quality for parents

“Perfect. Thanks very much”
Julie (mum in Brentford, London)

“Many thanks for your help with this information”
Steve (dad in Eastleigh, Hampshire)

Families Need Fathers are understandably concerned about the term ‘absent’ parent being used
rather than ‘non resident’ parent in child contact sessions and in literature developed by Child
Contact Centres. Family breakdown is traumatic enough for all parties concerned and NACCC
wishes to apologise to either parent if they have been upset in any way by the use of this term.
Would NACCC Child Contact Centres please ensure that parents are referred to as either ‘resident’
or ‘non resident’ in the future.

Beverley J Brooks MBE, NACCC Chief Executive

•••••••• Concern Expressed ••••••••
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Once upon a time there was
a child. The child said, “I
want to see my daddy cos

he don’t live wif us no more”

The mum said,
“I don’t want his daddy coming to
the house. He doesn’t know
where I live and I want it to stay
that way. I am concerned about
the safety of my son if he sees his
dad.”

The dad said,
“I miss my boy – I love him to bits
and since I moved out I haven’t
seen him. That’s not right is it?
Just because his mum and me
aren’t together it shouldn’t mean
that I can’t be with him.”

The solicitor said,
“We need to find a neutral
ground where dad can see his son
and mum feels OK about it too.
What about a Child Contact
Centre? I have two Centres to
choose from in this area, The Do-
it-rite Child Contact Centre and
The This’ll-do Child Contact
Centre….” 

The Do-it-rite Child Contact
Centre is a NACCC Accredited
Centre and the This’ll-do Child
Contact Centre is not. If the family
go to the NACCC Accredited
Centre they will have at least
three volunteers on duty to help
them, with someone logging the
families in and out so that they
are aware of who is on the
premises at all times. This’ll-do
Centre does not have many
volunteers so they struggle to
have the two volunteers they have
on duty at each session and they
do not bother logging anyone in
or out to keep the paperwork
down. That is why they do not
bother with a referral form – it is
far easier just to talk to the
referrer and make a note of
names and addresses, unlike the
NACCC Accredited Centre where
the referrer has to fill in a

comprehensive referral form so
that the Co-ordinator can make
an informed judgement as to
whether the referral is
appropriate for their Centre. At
This’ll-do there are several rooms
so the non-resident parents and
children are left to get on with it
– sometimes they do not see a
volunteer at all. They are all
allowed access to the kitchens
(children included) to make drinks.
The non-resident parent can use
their mobile phones to take
pictures and phone other family
members so the children can talk
to them too – they often take the
children outside the front of the
building while they have a quick
cigarette – or they get another
parent just to keep on eye on the
children while they pop out for
five minutes. Because parents do
not have separate entrances or
their arrival/departure times are
not staggered they often meet
and there are heated arguments
in front of the children.

The Do-it-rite Child Contact
Centre is child-centred and to
make sure that there are no
family arguments they have
separate entrances. Unlike the
This’ll-do Child Contact Centre,
they are properly set up with a
management committee with a
full team of volunteers and a Co-
ordinator, who all receive regular
training and understand the issues
the families using their Centre are
facing. They have a room with
appropriate toys and games for
the contact parent and children to
use and a kitchen where no
children are allowed – just as their
health and safety policy states.
They have strict rules to cover the
issues of mobile phones, being
responsible for their children at all
times, alcohol, photography etc.
and policies in place covering child
protection, confidentiality, equal
opportunities and diversity,
domestic violence, health & safety
and volunteer policy. They care
and they show they care. 

The volunteer at the This’ll-do
Centre agreed with the father
that his ex-wife was being
unreasonable and said that he
would be happy to give a
statement to say that contact was
going really well. The Co-
ordinator of the Do-it-rite Centre
just gave dates and times of
attendance as stated in the
guidelines for referrers. 

The names of these Child
Contact Centres might give a clue
to a referrer how good they are,
but normally how will a referrer
know?

The solicitor said:
“I can see that the Do-it-rite Child
Contact Centre is an Accredited
NACCC Centre and I know the
child will be safe, Mum will be
reassured, Dad will see his son
again and I will have no
reservations about making the
referral.”

The dad said:
“It is great seeing my boy again,
the people at the Child Contact
Centre are brilliant. They always
make us feel so welcome and I do
appreciate the time they give to
enable me to see my son.”

The mum said:
“I get some time to myself while
my son sees his daddy at the Child
Contact Centre. I look forward to
it as I can get my shopping done
in peace! I also know that my boy
is safe while he is away from me.

The child said:
“It’s smashing seeing my dad
again. We play lots of great
games and I always beat him
when we play table football!

This is as near to ‘happily ever
after’ as we can get!

Barbara Majumdar, Support
Manager (South),
b.majumdar@naccc.org.uk

…and they all lived happily ever
after” Oh no they did not!

An Accreditation Tale



Dear NACCC

What should we do in our Supported Child Contact Centre
when a dad needs to take his daughter to the toilet?
Should we, the volunteers take the little girl or should
we allow him to take her and if so, which toilets does
he use?

From Susan

Dear Susan

This is a problem that other Child Contact Centres have
experienced too! Do you have a ‘Disabled Toilet’ that dad
could use? If you don’t then it is up to you whether he
takes the child into the mens or ladies toilets. If he uses the
ladies toilets then just make sure everyone is aware that a
man is in there. Remember that the parent is responsible
for the supervision of their children whilst they are in the
Centre. If there are any concerns about the parent taking
the child to the toilet, then they should not be in a
Supported Child Contact Centre. Volunteers should not be
taking children to the toilet.

Regards, Ros

Dear NACCC

As a Co-ordinator at a Child Contact Centre, I have had to
deal with the issue of photographs being taken during
contact sessions. I dealt with it by saying that as a Centre
we allow photographs to be taken as long as both parents
have agreed to it and the confidentiality of all other
families is strictly adhered to. Is this the correct way to deal
with this or not? We have had quite a debate about the
pros and cons, so would be keen to learn your views.

Co-ordinator

Dear Co-ordinator

This is something that is queried quite regularly and yes you
dealt with it in the correct way. Some Centres decide that
they will have a policy whereby taking photographs, videos
or using a potable computer are not allowed and that
decision is entirely up to each individual Centre. The
‘Parenting Leaflet’ on page 119 in the NACCC Guidance
Manual is useful to give to parents as it outlines the rules
for a Child Contact Centres and policies, including taking
photographs and videoing. This can all be outlined to
families at the pre-contact visit. Another thing to take into
consideration is mobile phones that take photographs.
Again the rules outlined on the parenting leaflet do state
that mobile phones should be turned off during contact.

Regards, Ros

16 MATTERS

Ros Barney, NACCC Focus Group Chair and General Trustee has agreed
to answer some of the letters and queries received by NACCC, in consultation
with NACCC staff. Please send your letters either to Ros Barney or Judith Miller
at the NACCC Office.

Dear NACCC

When listening to the radio the other day, I heard that the
BBC was looking for someone to talk about contact issues
in the light of the new Family Law paper. I telephoned the
BBC and they asked me to talk about Child Contact
Centres and specifically about the services offered in my
Centre. I then realised that they might want me to talk
about the new Family Law paper so I telephoned NACCC
for help. It is one thing talking about my Centre but quite
another to talk about this new paper. How should I have
dealt with the media?

Centre Volunteer

Dear Centre Volunteer

Well done for contacting the BBC about your excellent
services in your Centre and raising the profile of the work
undertaken for children in your community. You were
absolutely right, they could have wanted to talk to you
also about the new Family Law paper and that means
being absolutely prepared. The public has little or no say
over how the media deal with issues and you have to be

prepared for anything! The programme you refer to was a
live programme and therefore you need to be prepared to
speak clearly and succinctly on all issues and be prepared
to say if you do not know the answer! Media presenters
do now have a habit of really pushing you hard and it may
feel like you are being cornered – so have a plan ready of
how you are going to deal with this – give yourself some
time, ask the presenter to repeat the question and tell
them if you don’t understand what is being asked. I would
advise that doing a live interview is quite daunting even
for the most experienced – so well done for picking up this
challenge.

Contact issues are continually in the paper or on the
TV and radio so we need to be prepared to respond in an
appropriate way. Mary Lower, our President, has requested
that we hold a seminar at our Conference on July 2 on
how to deal with the Media, and I think that this will be
an excellent opportunity for you to take your queries
forward and learn from the ‘experts’.

Hope this is of some help. 
Regards, Ros

Dear NACCC
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