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his issue of 
Contact 

Matters includes
a number of 
centres going
over and above in
an attempt to
help parents
overcome their
difficulties.

Through group work programmes,
preparing a video to better prepare 
parents for going to a child contact 
centre, and in preparing a guide of what
is available for parents in order to 
maximise their time with their children. I
feel sure there are many other centres
going the extra mile, if so we would 
really like to hear about it. 
I recently attended the launch of new 
initiative in London. The Family Solutions
Court is a unique partnership between the
Courts, Citizens Advice and NACCC. It’s in
the Central Family Court and includes a
supported contact centre. The centre is
open five days a week during 9.30 - 6.15
and takes referrals straight from the
court. The parents can go immediately for
a pre-visit and contact can start almost 
immediately. This reduces delay for the
child which can often be weeks if not
months. Given the imminent closure of
some courts, it may not be practical for
many to set up such a scheme. However I
do believe there are some Community
based centres that open at some time
during the week as well as at weekends
who could implement such a scheme. It
would require a close working relation-
ship with local courts, and have a system
of available appointments that could be
lodged with the court. Child contact 
centres are in such a unique position to
help parents as they have access to both.
Some are already doing so, as is 
demonstrated in my opening paragraph. 
As a footnote, please can centres send in
statistical returns it helps NACCC and Centres
in its negotiations with the MoJ and 
Cafcass if we have accurate information. 

Elizabeth Coe,
Chief Executive Officer.
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amilies using Footprints Child 
Contact Centre have access to low

cost high quality fruit and veg through
the food co-op based at Footprints 
Family Centre. Footprints’ vision is to
reduce poverty by building community;
a community where people as 
individuals, families and as a collective
contribute purposefully to its economy,
education, health and security. 

A variety of services are offered to 
families from Buttershaw and the 
surrounding area including after school
care, nursery, contact centre, food co-op
as well as being well used for children’s
clubs, adult exercise, benefits advice etc.

We’re open for supported contact on 
alternate Thursday afternoons and 
Saturdays. Families coming to our 
Thursday session make good use of the 
food co-op which I run Tuesdays-
Fridays. Parents can buy low cost and
high quality fresh fruit and vegetables
and we also have fresh fruit on sale at
our coffee bar during the contact 
session.  

F

T

IN THIS ISSUE...

Buttershaw food co-op 
benefits centre users.
Centre Spotlight  – “Why our centre is great!” 

At a time when families are feeling the
pinch, we hope that the approach of the
co-op offers parents the opportunity of
a healthy lifestyle for them and their
children whilst we are financially 
sustainable in the mean-time. This is a
practical outworking of the vision of
Footprints.
Funding is an on-going challenge, 
however we introduced a few years ago
an administration fee which is payable
by the parents. If they are on low in-
come or benefits then we work out a
payment plan, otherwise the fee is
payable with the referral form. Funding
is also received from CAFCASS with
whom we have a close link and we also
raise money through the coffee bar as
well as other small donations.Having all
these services under one roof has many
advantages. We’ve had families come to
the contact centre that had been using
the nursery services for their children –
it’s a great cross-over place. 
Doreen Wheatley, Centre Co-ordinator
and Food Co-op organiser.
http://buttershawfootprints.org 

Footprints CCC team: Louise Law, Doreen Wheatley,
Janet Swift, Jess Windsor & Annora Elliott.

Welcome



HOPE Bromyard – new film to
help parents prepare for first
contact visit

www.hopefamilycentre.org

Paula Morris, Head of Family Services
explains how they intend to use IT to
help parents coming to their centre:
“Here at the HOPE Contact Centre, we
pride ourselves as being professional
and family focussed. We are aware that
the first visit to the Centre can be
daunting and we are turning to IT to try
and alleviate this. 
We are hoping to put together a video
to show non-resident and resident 
parents the centre, what to expect and
the impact the centre can have on a
family when we all work together to
support co-parenting. 
Watch this space!

Birthday 
celebrations 
encouraged 
at Watford

www.watfordchildcontact
centre.org.uk

Caroline Field (Chair at Watford CCC)
writes about how they encourage 
celebrations:
“We encourage parents to celebrate
their children's birthday with a party
when extended families and everyone
at the centre joins in. We provide 
refreshments and create a happy 
inclusive atmosphere. Watford CCC is
fortunate in having two outdoor play 
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Resolve programme @ 
Cheltenham helps parents 
develop a long term approach 
to contact

www.familyspace.org.uk

Sarah Avery, Manager at Family Space
(Cheltenham CCC
us@familyspace.org.uk) explains 
‘Resolve’ - a programme working with
parents to help them make their own
decisions on contact arrangements, 
potentially avoiding lengthy and 
emotionally draining court 
proceedings:
“It helps parents focus on reaching
workable solutions for the future rather
than focussing on the past. Parents are
offered about 6 sessions either 
individually or together which last 40 –
60 minutes and are done fortnightly for
a small donation to cover costs. Either
by having separate sessions or 
together, parents will be able to identify
achievable things they can put into
practice to parent with the child’s best
interest at heart. The programme helps
parents to build a business-like 
relationship which gives them a firm
foundation for an on-going approach to
working with the other parent over the
long term.
One dad (who has recently completed
the programme after not seeing his
daughter for 4 years) told us ‘Allow me
to thank you sincerely for all your 
wonderful work and support. I honestly
hope that we will use what we have
learnt to equip us in dealing better with
future challenges. With a positive 
attitude and willingness to do what is
best for our daughter I am hoping that I
will grow better to fulfil my role as a
parent. 
Thank you for all you have done and
contributing to my life.”

Responding to need...

Centres going ‘Over and Above’
for families 

areas with child friendly equipment 
including goal posts, bikes, climbing
frame etc and in the summer families
picnic on the grass.” 

Lower Earley volunteer’s web
helping parents plan good 
contact time

www.goodcontacttime.info

John Southern, volunteer at Lower 
Earley Family Contact Centre has set up
www.goodcontacttime.info to help 
parents who have limited time with
their children to make the most of their
time together. In a recent radio 
interview John explained why he has
set up the website:
“It’s a short guide to what's available
on the internet and in various books, 
intended to enable people to plan and
carry out really good contact time with
their children...there are so many sites
on the internet which are of little use
and you've really got to know what
you're looking for. A lot of these guys
are already in a very emotionally
fraught way and [not being able to find
what they are looking for online] will
put them off. That's not being 
derogatory towards them, it's just the
fact they're in such a fraught situation.
The problem is what to do when it's
raining or cold. If they can plan some 
really practical useful things for their
contact time they will find at least that
part of their lives starting to normalise…
it needs good planning, not twenty
minutes before they're due to pick the
kids up...” 
Non-resident parents attending the
contact centre are given a hard copy of
the handbill which can be viewed on
the website ‘publicity’ tab and can also
be requested via the ‘Contact’ tab.
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Hall Green Birmingham fund 
supervised contact through 
DMR Services

www.hgcccc.org.uk
www.dmrservices.co.uk
Dennis Dixon (Hall Green & Smith’s
Wood Child Contact Centres) explains
why his supported centre is funding
local families needing supervised 
contact: 
“Following the withdrawal of legal aid
in 2013, we found that each new case
where no solicitor was involved took
longer to explain to parents what the
real definition of supervised contact
and supported contact entailed. Some
resident parents, even if the case did
not merit supervised contact were 
entrenched in their view that they
needed such supervision. 
Being unrepresented in court parents
often fail to attract Cafcass funding and
very few can afford the fees of 
supervised centres. Rather than see
contact not taking place, Hall Green will
pay all or part of the fees (through a
ring fenced fund) for such contact 
delivered by DMR. We believe that if  

that were it not for this opportunity
those children would have had no 
contact with their non-resident parent.”

Jane Cater (DMR Contact and 
Community Services Ltd) explains the
benefits this funding has brought to the
area: 
“We at DMR have enhanced 
accreditation with NACCC and Cafcass
to provide supervised contact for 
children and families. Families have 
various barriers to overcome in trying to
set up contact arrangements - 
Birmingham is a large city, so finding a
suitable agreed venue where contact is
needed or being insisted upon can be
challenging. Many struggle to fund
such arrangements - often creating
delay for the children to maintain links
with their family members. 
DMR Services were approached by Hall
Green Child Contact Centre to see if a
new supervised service could be
opened in their area. This new way of
resource sharing is having a direct 
positive impact with measurable 
outcomes for some Birmingham 
families and has also created 
employment opportunities in the area
bringing further gain to Birmingham.

YMCA North Staffs centre 
extends family activities 
following feedback

www.stokeymca.org.uk.
Mandy Keen explains how centre 
feedback has opened up many 
activities for families using their centre:
“Our centre currently opens each 
Saturday (10am until 1pm). Feedback
from our families over time has been
the lack of outside space for the 
children to play; therefore we now take
advantage of the other activities in and
around the YMCA. On a fortnightly basis
we now offer the families activities such
as the climbing wall, archery, football
and also indoor activities in our 
Multi-Purpose Hall. Some of these 
activities come with an experienced
coach along with volunteers from the
centre and others are led by the 
volunteers.

“Keeping children in touch with
parents following separation”

Sat 7th Nov 2015, 10am-4pm, Derby Riverside Centre 
£45pp incl buffet lunch, tea/coffee. For full programme including 
choice of workshops on offer see www.naccc.org.uk.
Closing date: Friday 23rd October 2015



% of Supervised Referrals

4
contact MATTERS

network is invaluable and Liz Mc Corkell
keeps us all well informed about 
pertinent issues in the broader NACCC
family”
“Good to have Pauline Lowe (Network
Manager - Wales) in post - we're all
working in difficult times and 
personally I think NACCC is doing a
good job. One thing Pauline really 
understands (and values) is that small
supported centres run mostly by 
volunteers in hired halls are important
and quite different from large multi-
purpose organisations”
“The reaccreditation of our centre by Jo
Stewart was a very positive experience”
“Staff are always very helpful and 
informative when I telephone. Also, the
assessor who has been dealing with the
Centre's re-accreditation was very 
helpful and supportive”
“Very pleased with the coordinator
training and the efforts to advertise the
services of contact centres”
“Kelly Williams from the Moving On 

Estimated over 22,000 children
use NACCC contact services3

Centres welcome online quarterly stats collection 

The big picture...

NACCC started collecting quarterly returns from centres starting in 1 April 2014, and piloted an online method on the NACCC 
website from July onwards. This has been met with positive feedback with 96% preferring the online method or not having a
preference1.

Thank you for your feedback…
Thanks to centres that have given 
feedback, positive and negative. We
will endeavour to follow up on your
queries if not already done so. 
Responding to feedback NACCC has
fine-tuned the online form and now
sends an automatic email to centres
containing the data they entered for
each quarter. 
“Thank you for being willing to help 
and answer concerns and questions on
the phone. I always get a helpful 
response.”
“Prompt reply when needed. Good 
support and backup when needed. 
Materials, training and leaflets are all
very useful”
“NACCC have been very helpful and
supportive every time we have needed
to contact”
“As our centre is in N.Ireland, most of
my liaison is with the N.I.Network of 
CCC rather than with mainland NACCC.
The peer group support within this 

Project has worked with us to move
families on and has engaged with us
and the families in a very helpful and
professional manner.  Queries to the
hub have been dealt with promptly and
efficiently. Newsletters and updates
from NACCC are always interesting and
welcomed”
“Things are getting better. Appropriate
feedback when I have contacted NACCC.
Love the Coffee Shop. We would prefer
to stay in control of our own referrals
knowing we can contact NACCC if we
need guidance or support”
“Very reassuring to know you are there
to offer assistance and advice if 
required”
“Very pleased to have a helpline that I
can refer to when necessary.  Also I
found the Spring edition of Contact
Matters helpful - regarding ideas to
help very young children settle down 
(using bubbles and assigning a special 
toy that the children own when they 
first arrive)".

As at 1 April 2015 there were 347 NACCC accredited services providing supported
contact and 153 services providing supervised contact2. During the year 2014-15
22,640 children used NACCC accredited supported and supervised services run by
10,530 volunteers and 2,345 paid staff 3.

Self-referrals have increased dramatically over the last five years with 34% of 
supported referrals being self-referrals/online NACCC referrals. As anticipated, 
the decline of legal aid in recent years has resulted in a greater number of parents
trying to sort their own arrangements4. Solicitor referrals have halved compared
with previous years but still represented 45% of referrals to supported centres.
Other agencies referring to supported centres were predominantly local authority,
with mediation services, health visitors and schools also referring at times. 52%
of referrals to supervised services were from Cafcass which is similar to previous
years, but again self-referrals to supervised services have increased5. 

NACCC also used this opportunity to find out about incidents of violent or 
threatening behaviour in centres, complaints and accidents. These will be 
analysed when more data has been collected.

% of Supported Referrals

1 Based on return by 231 supported and 53 supervised centres.
2 This includes 229 supported contact only, 118 supported and supervised and35 supervised only.
3 110 accredited supported services and 18 accredited supervised services, totalling 128 services provided data online for quarters 2, 3, 4
were. This represents 32% supported services and 12% of supervised services and 26% of services overall. The data for number of children
using contact services, number of staff and volunteers has therefore been multiplied up to give an indication of the total people involved.
4 2010 NACCC Statistics reported 81% of supported referrals from solicitors with 3% self-referrals. 56% of supervised referrals from Cafcass
with 1% self-referrals.
5 Data based on all returns received including centres only reporting on one quarter (254 supported centres and 68 supervised).



5
contact MATTERS

At Book Trust we know how important reading is. Not only do children who read for
pleasure do better in school but reading is a great opportunity for parents and 
children to spend time together and develop a special bond. Also, reading helps
close the poverty gap. In fact reading enjoyment is more important for a child's 
educational success than their family's socio-economic status.

We’re keen to help parents encourage reading right from the start. We support 
parents, schools, children’s centres, libraries and many more to get involved through
free books, events and other ideas via www.booktrust.org.uk. We’re delighted that
we can support child contact centres through 
providing resources from our National
Bookstart Week and we are looking at more 
ways to work with NACCC to support more 
parents. 

“Have a go at reading!” 
Developing a special bond...

Stuff for parents...

To keep up to date with the work of
Book Trust, latest book 
recommendations and top tips, 
subscribe to their newsletter at
www.bookstart.org.uk/subscribe

Top tips for parents

• Find a quiet area away from distractions. Turn off your phone and cuddle up 
close with your child.

• Don’t worry if you’re not perfect, your child will love the sound of your voice. 

• You don’t just have to read the words - look at the pictures, talk about the 
colours and guess what will happen next.

Top tips for centres

• Provide appropriate books for children at eye level so they can play with
them and bring their favourites to their parents. 

• Create a cosy and welcoming reading corner.

• Encourage parents to have a go.

New reading corner at 
Cheltenham CCC

“Reading a story
to a child can be a
daunting task if
you have reading
difficulties and
also maybe never
had a parent read
to you. Because of
this we’ve helped
many young 
parents over the
years…” 

Online services
Angie, (Swindon Family Contact Centre).

The Family Law Panel is a free service delivered by Resolution member solicitors,
barristers and mediators nationwide. Simply enter your postcode to find the 
nearest professional to you; you can then make contact with them in a way that
suits you.  The Panel members will help you understand your options so you can
make the best decisions for your family. https://thefamilylawpanel.org
Splitting up is hard enough, but when there are children involved the process can
become even more complicated and painful. Last year the research team at 
OnePlusOne developed Put Kids First, a free online programme that offers 
separated parents everything they need to manage shared custody. Designed with
mediators, children’s centres, and other experts in child well-being, the programme
is the first of its kind to help parents understand and cope with the stress that
comes with co-parenting. 
A series of unique videos focuses on key skills like staying calm, expressing yourself
clearly and negotiating when faced with inflexibility. All of these are essential in 
ensuring that children are not caught in the middle – and with over a third of kids
feeling like one parent is trying to turn them against the other during separation,
these skills could save your child a lot of worry.

Once parents feel that they’re ready to work together and put the kid’s needs first, without anger, guilt or resentment 
getting in the way, the parenting plan helps make communicating as stress-free as possible. Both parents can access 
and customise their plans entirely online, without even being in the same room as each other. 
For more information, or to take a look around, visit www.splittingup-putkidsfirst.org.uk
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Art Therapy @ Foyle Child 
Contact Centre

Getting creative...

also consulted in an age appropriate
manner and if they are reluctant there 
is no pressure exerted on them to 
undertake the process.  
The art therapist does not share with
contact centre staff anything that
emerges from the sessions and, in most
cases, will give parents a general
overview of the issues that arise. 
However, if the art therapist is 
concerned about the welfare of a child
then she/he will implement 
safeguarding procedures (parents are
made fully aware about this before the
process commences).

How it helps…
We have seen positive benefits in the
majority of cases – in one case the 
therapist involved the non-resident 
parent in some of the sessions and this
worked very well for the child as it gave
the parent an active role in his welfare. 

All those involved in providing the valuable service of Child Contact will be aware
of the toll of family conflict on children and young people. For some of these 
children that toll may present as unwanted behaviour, outbursts of anger or very
withdrawn behaviour and, in some cases, self-harming.

The Chairperson of Foyle Child Contact Centre in Northern Ireland had been involved
with an organisation which offered therapeutic art activities to children and adults
and was aware of the quality and integrity of the art therapists who could offer this
service.

The child’s behaviour became much
more acceptable. For another child the
incidence of bed wetting reduced, 
taking the pressure off the resident 
parent and increasing the self-
confidence of the child. For many 
children having an opportunity for one-
to-one time with a professional totally
unconnected to the conflict around
them is healing and soothing – the
process is not for every child and not a
panacea for all ills but can be very 
supportive.
Foyle Child Contact Centre believes 
that signposting clients to a range of
therapeutic services is important. We
would like to extend the art therapy
service to some of the parents and are
actively seeking funding opportunities
to facilitate this.

Liz McCorkell, Foyle CCC.
www.foylechildcontactcentre.org

After careful thought and planning the
service was introduced in Foyle CCC and
offered to families whose children 
appeared to be experiencing difficulties
in expressing their emotions in a 
constructive manner. Since 2007 over
20 children and young people have 
participated in art therapy sessions and
the majority have benefitted greatly
from the opportunity to express their
feelings through the medium of art.
The funding for the work comes from
donations to the centre but it is an 
expensive service.

A partnership approach…
The service is confidential and 
undertaken in partnership with the 
parents of the children. The therapist
meets with each parent independently
and gathers information from them and
they then sign an agreement for the
process to take place. The children are 

NACCC’s Christmas challenge 2015
“The children have had great fun doing the cards – it has led to us decided to revive our craft corner!” 
Pat Nelson (Embrace CCC, Ellesmere Port). 

Thanks to all the centres and parents
that sent in designs for NACCC’s 
Christmas Card Challenge 2015. NACCC
launched its challenge earlier in the
year to get two designs for its 2015
Christmas card and was overwhelmed
by the response – young artists from
centres round the country sent in their
designs which were displayed on our
online gallery. It was a very difficult 
decision but our honorary judge NACCC
President Mary Lower has been able to
choose two final designs from the 

0-7years and 8+ age groups.

Cards will be on sale in 
the NACCC online shop 
in October (priced £1.50 
for ten cards - plus P&P).

Congratulations to Nevijah 
(age 5) and Reuben (age 17) 
for their fantastic artwork!



Sustainability update
Sustainability part 5...

Vale Royal turn around potential 
closure 
Christine Cartwright, co-ordinator told
us “last year our centre was in danger
of closing with just one family. We
changed our opening from weekly to
fortnightly and put all our time and 
efforts into an awareness campaign,
printing new leaflets and taking these
to every solicitor and agency in the
area. This hard work has paid off and 
we now have 10 families which is great 
news! I am unable to go back to weekly 

scouring the internet, local council
funding surgeries for ideas for grants.
After many hours and many completed
application forms, our local Housing 
Association (HA), Paradigm Housing 
responded positively and we received a
grant to help sustain us for the next
year or two. Why not see if there is 
anyone locally who has experience in
grant finding and writing, not 
necessarily linked to a contact centre,
to take on this role? Check out your
local HA as well.”

opening as have had volunteers retire
but may attract some now that numbers
are up” Good luck Christine!

Aylesbury’s dedicated fundraiser 
secures stability for centre
Veronica Corben, Chair at Aylesbury
CCC writes “We have a dedicated 
committee member for grant 
applications. This has been extremely
helpful, as she knows how to source 
and write grants, but is also prepared to
invest the time on a permanent basis 

Regular feature...

Fundraising  • Volunteering • in kind benefitsMarket Place...
This is not meant to be a catch all list but is hopefully helpful to support boosting your centre’s fundraising/volunteering and
running costs. Most large supermarkets/building societies/banks have a corporate social responsibility scheme. 
All schemes listed below offer some sort of discount, source of volunteers or benefit to not for profit organisations/charities.
The majority have either been tested by Ruth at NACCC* or by centres. This does not imply recommendation – centres need to
check suitability for themselves. Specific funds have not been included due to space; try Funding Central email newsletter. 
Do share your schemes/experiences - please see www.naccc.org.uk/members/market-place

££

££

xx xx xx xx xx xx xx xx xx xx

Market place schemes* 
(click on links for more info)

Notes

Asda • • Asda Foundation & Green Token Scheme

Easyfundraising* • Shop online and percentage donated to centre

Funding Central* • Weekly email newsletter with tailored search

Give as you live • Shop online and percentage donated to centre

Giving World • Equipment etc – available on regional basis

Housing Association funding •� See above –check local associations for details

Ikea • • • Have to be chosen as local initiative first

InKind Direct* • New toys/clothes/toiletries, handling charge only

Lions Clubs • Local clubs serving local community

Music Magpie* • Send DVDs CDs etc. £ paid direct to your bank

NCVO KnowhowNonProfit • Online advice re sustainability/funding

Police funding •� Check regionally for funds

Recycling for Good Causes* • Send mobiles/currency/jewellery etc £ paid direct to your bank

Rotary / Inner Wheel • Local clubs serving local community

Sainsbury's • • Community Grant scheme/ Local Charity of Year/Local Heroes volunteering

Soroptimist International • • Local clubs serving local community

Tesco's • • • Community award scheme, in store ask for Community Champion

The Entertainer • May donate toy/game to local centre on request

University volunteering •� See if your local uni has a volunteering scheme

Virgin Money • • Online fundraising tool/fundraising training

Waitrose • • Donate to local causes - green token scheme, encourage volunteering

Wingrove Media • Has developed good value website template for NACCC members 7
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http://www.asdafoundation.org/
http://www.asdafoundation.org/
http://www.fundingcentral.org.uk/default.aspx
https://www.giveasyoulive.com/
http://www.givingworldonline.com/
http://www.ikea.com/ms/en_GB/about_ikea/our_responsibility/applying_for_support/applying_for_support.html
http://www.inkinddirect.org/
http://lionsclubs.co/
http://www.musicmagpie.co.uk/
http://knowhownonprofit.org/funding
http://www.recyclingforgoodcauses.org/
http://www.innerwheel.co.uk/charitable-projects/
http://www.rotarygbi.org/what-we-do/our-work-at-home/
http://www.j-sainsbury.co.uk/responsibility/20x20/community-investment/
http://sigbi.org/club-finder/
http://www.tescoplc.com/
https://ask.thetoyshop.com/help/general/charity
http://uk.virginmoneygiving.com/giving/
http://www.waitrose.com/home/about_waitrose/our_company/coporate_social_responsibility.html
http://www.wingrove-media.com/contactcentre.php


We would like to take this opportunity to
thank you for having a go at the online
training – we know that over a third of you
had not used a computer package before,
yet nearly everyone found the system very

easy or easy to access. 80% of you did your training at home –
in addition to volunteering at your centre you gave even more of
your time. This is much appreciated and valued.

Louis Ruddlesden, Service Development Manager.

Thanks for overcoming the IT barrier
Training update...
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What’s been going on in the

Coffee Shop?

I was wondering what the relationship
was between Contact Centres and their
local Children's Centres and Social
Care teams. Are local services aware of
your contact centre and NACCC? Are
they clear on what level of support
your centre offers and understand the
difference between supported and 
supervised contact. Do local services
see Child Contact Centres as a 
recognised and professional service?
Brian (Westwood House CCC). 
• We operate one of our CCCs from  

the Children’s Centre in Newcastle.
We have a good partnership

There has been so much sharing of your ideas, experiences, moans and concerns in the coffee shop – thanks so much to 
everyone who has joined in the discussion. Please see a snapshot of the some of the popular chats /debates concerning
charging that has been going on. For further details go to the NACCC website members’ area: 

“I am new into the role of co-ordinator
of a supported centre and have just
started my induction - this has been a
very enlightening session”
“it was useful to hear other supported 
centres discuss their issues, surprised
by how many had the same issues”

Dear Volunteers
Thank you!

Has your co-ordinator been trained yet? Is your training programme in place? Don’t
miss the May 2016 deadline

If centres would like to send their volunteers
that have done the training a
thank-you card – free packs are 
available on request from the 
NACCC office

The clock is ticking!

From May 2016 all NACCC accredited centres will need to have successfully 
completed both days of supported or supervised co-ordinator training and have a
training programme in place for the training of their staff and volunteers.
If your co-ordinator has not completed the training or you need help implementing
the training programme please see the NACCC website training page for further 
details of training dates, training modules and workbooks. 
Louis Ruddlesden, Service Development Manager.

Thanks for your feedback regarding the supported and supervised co-ordinator
training “I found the content and supervised

presentation to be well rounded, 
informative and allowed time to discuss 
each area and topic”
“It was helpful to meet with other 
supervised co-ordinators and be 
reassured the issues and pressures of
contact were experienced by most”

Keep sending in any suggestions, concerns, moans, news...
"What a good idea this is! I do like this opportunity to share problems 
and ideas! Thank you very much for setting up this forum.  
It is very comforting to know other centres also have similar problems!"

with the Local Authority and we provide 
statistics to the Sure Start CC in terms
of how many parents and children 
attend the sessions which helps them
with their vulnerable family reach for
Ofsted. 
Margaret (Impact Family Services).
• We have a very good relationship
with the Children's Centres in our area,
in fact we hold our contact sessions at
the Childrens Centre in Winsford. They
are most helpful and accommodating to
our needs and requests. Other 
Childrens Centres in our area have 
supplies of our leaflets on display in
their reception areas. 
Christine (Vale Royal CCC).

• The six Child & Family Centres in our 
local area all know of our centre, how it 
is run and that all of the volunteers are
thoroughly trained. These centres are
helpful and supportive of us. All of them
display our poster and have our website
address. They also offer us a room in
which we can interview/assess our 
self-referrers before deciding if we are
suitable for their contact needs and
vice/versa. 
Jeanette (West Wilts CCC).
• Our Social care teams are aware of
what we do and they have referred to us
to supervise the contacts and are aware
of what type of contact we offer. 
Sue (The Roberts Centre, Portsmouth).

Relationship with Social Care?
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Havant & Waterlooville Child Contact 
Centres (Waterlooville)

Havelock Family Centre
Hemel Hempstead Child Contact Centre
Kidderminster Child Contact Centre
Kingston Child Contact Centre
Long Eaton Child Contact Centre
Loughborough Child Contact Centre
Lower Earley Family Contact Centre
Mid-Ulster Contact Centre
North Hampshire Child Contact Centre
North Somerset Child Contact Centre 

(Clevedon)
North Somerset Child Contact Centre 

(Nailsea)
Nottingham Child Contact Centre
Oldham Contact Centre
Rochdale Contact Centre
St Mary's Family Contact Centre
St Paul's Child Contact Centre 

Bracknell
Swindon Family Contact Centre
Tarka Child Contact Centre
Uxbridge Child Contact Centre
Vine Child Contact Centre (The)
Walton on Thames Child Contact Centre
Watford Child Contact Centre

Worcester Child Contact Centre (The)
Wycombe Child Contact Centre

4 enhanced accreditations
East Northants Child Contact Services 

(CIC)
Island Separated Families
Relate Dorset & South Wiltshire

7 enhanced Reaccreditations
Academy of Little Angels Day Nursery &

Contact Centre
Altcross Parenting and Family Support
Centre, The Old Day Nursery
Lime House Children Contact Centre
Liverpool City Council (Chatham Place)
Network Contact Centre
New Life Contact Centre
Relate Cornwall Child Contact Centre -  

St Austell

3 additional centres
Little Angels Contact Centre - Brighton
Little Angels Contact Centre - Hastings
Pontypridd Children's Contact Centre -  

Gilfach Goch

* since the Spring 2015 issue

2 new accreditations
Children's Links Contact Centre - 

Spalding
Newark Child Contact Centre

45 reaccreditations
Andover Child Contact Centre
Bexleyheath Contact Centre
Birmingham Child Contact Centre
Burton-upon-Trent Child Contact Centre
Bury Child Contact Centre
Chelmsford Child Contact Centre
Children Come First (Daventry)

Cornerstone
Coventry Children's Contact Centre
Cowley Child Contact Centre
Crawley Contact Centre
Dorchester Child Contact Centre
Eastleigh Child Contact Centre
Edgware Child Contact Centre
Englefield Green Child Contact Centre
Exeter Southernhay Child Contact 

Centre
Freshwaters Contact Centre
Glastonbury Child Contact Centre
Havant & Waterlooville Child Contact 

Centres (Havant)

Accreditations, Reaccreditations, Enhanced Accreditations,
Enhanced Reaccreditations...
Congratulations to the 61 centres* that have 
successfully completed their accreditation – a great 
achievement!

“Over the past few months we have been working hard towards achieving an 
Enhanced Accreditation Award with NACCC. This means that we have all Procedures,
Policies, HR. Templates and Best Practices in place to a very high standard and have
been assessed. 

I’m pleased to announce that we have recently achieved this award -we are 
extremely pleased and proud of this. It means that we are now more eligible to
apply for funding from different areas and also will be more highly thought of
amongst the Family Courts, Solicitors and Social Services and hopefully means we
will be given more referrals and then our business and income will grow”.

(Photo from left) Jeanette Maddams, Pam Housman, Sandra Wilson and Paula
Lloyd, Directors, East Northants Child Contact Services, Rushden, Northants
www.enccs.uk

East Northants celebrate their NACCC enhanced 
accreditation
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Nottingham Child Contact Centre and
Rochdale Contact Centre were among
the 187 charities, social enterprises and
voluntary groups chosen to receive the
prestigious award this year. This is the
highest award for a volunteer group in
the UK and is given for outstanding
work in the local community.

Lyn Duckworth from Child & Family 
Connect that run Rochdale Contact 
Centre told us “We attended the
Queen's garden party and were 
introduced to Prince Andrew who was
extremely interested in the work the
centre does; the Prince was attentive
and humorous and advised us to reach
the tea tents before the crowds and told
us where to stand to get the best view
of the Queen.” 

The Centre opened its doors on 3rd
June 1995 as a Supported Child Contact
Centre. The Steering Committee was
made up of local magistrates who
sought to offer a much needed service
for Solihull and surrounding areas. A
variety of locations have housed the
centre over 20 years. Now, courtesy of
the Solihull Metropolitan Borough
Council, who do not charge anything for
the accommodation, the centre is 
located in a purpose built children’s
centre.
The Chair of SCCC Margaret Howie, 
reminded the guests of the value of the
work undertaken, stating that during
the last 20 years the centre has helped
over 1,000 children to see their non-
resident parents and other family 
members.  
Don Maclean, who opened the centre in
1995, praised the work of volunteers
who had served the centre during the
last 20 years. The Mayor of Solihull,
Councillor Glenis Slater then presented
long service certificates to volunteers, 7
of whom have been with the centre for
the 20 years.

Any excuse for a party!
Celebrate –

Congratulations to Dillon Liptrot (age
16) on winning Middleton Rotary Club
Young Citizen award. Dillon volunteers
at Middleton Child Contact Centre and
was nominated by his head-teacher.
Dillon (pictured here with Middleton
Co-ordinator Carole Hill) will now be 
entered into BBC Young Citizen of the
Year Awards 2016. 
Carole told us “Dillon used to have 
contact with his mum at the centre but
this ended suddenly when he was 13.
Dillon asked if he could continue to
come but as a volunteer. I agreed after
speaking to his Nana (who brought him
up) and the other volunteers. He is now
16 and is still volunteering every 
fortnight. I am so proud of him and feel
he is not only an ambassador for young
people but for the Contact Centre"  

Congratulations to Nottingham
and Rochdale centres on
Queen’s Award for Voluntary
Service 2015!

Solihull Child Contact Centre
celebrate 20 years of service to
the community – helping over
1,000 children keep in touch
with their parents following 
separation

Rochdale’s volunteer team

Dillon (Middleton Young Citizen
Award)

See also the long service awards on
next page. 
Keep it going, send in your 
celebrations – anniversaries, photos. �  

NACCC’s new address is:

NACCC
Second Floor Offices, Friary Chambers 
26-34 Friar Lane, Nottingham, NG1 6DQ

We’ve moved hundreds of boxes, leaflets, 
computers, phones, desks, chairs not forgetting 
the tea and coffee…and we’re in and all systems 

go! Do drop in for a cuppa if you’re passing!  
Phone and email remain the same:

0115 948 4557 contact@naccc.org.uk

Just to let you know we now have a new home!

Entrance to 
our second 
floor office 
is through 
the Friary 
Chambers 
archway. 
Entrance on 
the left.
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Thank you for your long service... 
it is valued

Andover Child Contact Centre
2 volunteer – 2 bronze = 6 years
Basingstoke Child Contact Centre
2 volunteers – 1 gold, 1 Diamond = 
34 years
Blackpool Fylde & Wyre Child Contact
Centre
7 volunteers – 1 bronze, 6 silver = 
33 years
Bristol Child Contact Centre
4 volunteers – 1 silver, 2 gold, 
1 diamond = 50 years
Camberley & District Family Contact
Centre
5 volunteers – 3 bronze, 1 silver, 
1 platinum = 29 years
Exeter Southernhay Child Contact 
Centre
4 volunteers – 3 bronze, 1 platinum =
24 years
Eastbourne Child Contact Centre
9 volunteers – 8 bronze, 1 silver = 
29 years
Fledgelings Child Contact Centre
1 volunteer – 1 silver = 5 years

Volunteers...

NACCC’s successful long service certificate scheme has been running for some years
and values the commitment given freely by thousands of volunteers every week. 

Warm congratulations from all the trustees and staff at NACCC to those volunteers who
have been awarded their certificates since the last issue:

Foyle Child Contact Centre
30 volunteers – 3 bronze, 12 silver, 
15 gold = 219 years
Great Yarmouth Child Contact Centre
3 volunteers – 3 bronze – 9 years
Hall Green Child Contact Centre
1 volunteer – 1 bronze = 3 years
Havant & Waterlooville Child Contact
Centres
1 volunteer – 1 silver = 5years
Hemel Hempstead Child Contact Centre
4 volunteers – 1 bronze, 1 silver, 1 gold, 
1 platinum = 33 years
Ipswich Child Contact Centre
15 volunteers – 2 bronze, 8 silver, 
2 gold, 3 diamond = 126 years
Jimmy’s Contact Centre
2 volunteers – 1 bronze, 1 silver = 8 years
Lewes Child Contact Centre
20 volunteers – 3 bronze, 7 silver, 
4 gold, 2 platinum, 4 diamond = 
211 years
Maidenhead Child Contact Centre
3 volunteers – 1 silver, 2 diamond = 
45 years

Norwich Family Contact Centre
2 volunteers – 2 bronze = 6 years
Nuneaton Child Contact Centre
13 volunteers – 6 bronze, 2 silver, 
4 gold, 1 platinum = 83 years
Slough Child Contact Centre
24 volunteers – 4 bronze, 6 silver, 
15 gold = 192 years
Smith’s Wood Child Contact Centre
2 volunteers – 2 bronze = 6 years
Solihull Child Contact Centre
9 volunteers – 2 bronze, 1 silver, 
7 diamond = 154 years
South Cheshire Child Contact Centre
16 volunteers – 3 bronze, 6 silver, 1
gold, 1 platinum, 5 diamond = 164 years
Springfield Child Contact Centre
12 volunteers – 2 bronze, 3 silver, 1
gold, 1 platinum, 5 diamond = 155 years
Torquay Child Contact Centre
3 volunteers – 1 bronze, 1 silver, 
1 diamond = 32 years
Westwood House Child Contact 
Centre
9 volunteers – 5 bronze, 1 silver, 1 gold,
2 platinum = 60 years
Woking Family Contact Centre
3 volunteers – 1 silver, 2 platinum = 
44 years
Yeovil Child Contact Centre
1 volunteer – 1 gold = 10 years 

1775 total years’ service 
given by 209 volunteers – 
cause for celebration – 
thanks to all the volunteers 
that keep the centre cogs 
moving!

58 volunteers have been awarded 
bronze certificates for 3 years’ service.

62 volunteers have been awarded 
silver certificates for 5 years’ service.

48 volunteers have been awarded 
gold certificates for 10 years’ service.

12 volunteers have been awarded 
platinum certificates for 15 years’ service.

20 volunteers have been awarded 
diamond certificates for 20 years’ service
CONGRATULATIONS!
To order, email/post a list of volunteer names and 

years’ service to the NACCC office.

Shropshire centres campaign for new volunteers...
We’ve had two new banners produced to help advertise the Shropshire Child 
Contact Centres in Telford and Whitchurch. We had a very prominent position in
Sainsbury’s Telford this year during Volunteers’ Week (1-7 June). Volunteers 
manned the stand all day with inquiries from potential volunteers and a few 
people getting more information re contact. 

Valerie Collard (Shropshire Child Contact Centres).

Check out Volunteersweek.org for more ideas...
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Got a query? Here’s an A-Z of who at the NACCC office can help…

Accreditation / Reaccreditation Louis Ruddlesden / Judith Mewse
AGM Donna Moreland
Complaints Patricia Ross
Contact Matters Ruth Miles
Co-ordinator training Louis Ruddlesden, Donna Moreland
Disclosure & Barring Service (DBS) Donna Moreland
Enhanced Accreditation / Louis Ruddlesden (overall), Judith
Enhanced Re-accreditation Mewse, Alan Tarr (finance) 
General queries (from parents, Donna Moreland, Judith Mewse and
family members, referrers) Ruth Miles
IT Neil McEwen
Membership Judith Mewse
Moving on Project Steve Eales
Orders Ruth Miles
Payments Alan Tarr
Safe Referral System Steve Eales
Safeguarding concerns Safeguarding helpline (if Sat) or 

NACCC office Mon-Fri 
Safeguarding Reporting Forms See NACCC website members area
Sustainability general advice Ruth Miles
Training See NACCC website members area 
Volunteer certificates Donna Moreland
Website Neil McEwen

STAFF

Service Development 
Manager: 
Trish Ross
p.ross@naccc.org.uk 
P/T

Office Manager: 
Sharon Marchant
s.marchant@naccc.org.uk
F/T

Finance Officer: 
Alan Tarr
a.tarr@naccc.org.uk P/T 
Tues, Thurs, Fri

Service Development 
Manager: 
Louis Ruddlesden
l.ruddlesden@naccc.org.uk
F/T

Project Manager
Steve Eales
s.eales@naccc.org.uk 

Administrator: 
Donna Moreland
F/T
d.moreland@naccc.org.uk

Sustainability Officer: 
Ruth Miles
P/T 
r.miles@naccc.org.uk

Chief Executive Officer:
Elizabeth Coe 
e.coe@naccc.org.uk  
P/T

Network Manager
(Wales): 
Pauline Lowe
p.lowe@naccc.org.uk 
P/T

Accreditations Officer: 
Judith Mewse
j.mewse@naccc.org.uk

IT Officer: 
Neil McEwen
n.mcewen@naccc.org.uk 
F/T

Office team – we’re all in every day! 

like
us

follow
us




