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Welcome New £60k facility for
I
toddlers & babies @
Spotlight –
Torquay Centre
“Why our centre is great!”

am really
pleased to
have been
appointed by
the Board of
Trustees to the
role of Acting
Chief Executive
at this very important time. I will be
working with the Board, staff and
NACCC members to deliver a strategic
plan to span 3 years looking to the
future of the family justice system.
NACCC will continue to provide its
members with support in order to
reach the highest standard of service
to children and families.
I have made visits to several
government departments to raise the
profile of NACCC and Child Contact
Centres. The Department for Education
and Cafcass are both supporting us for
the next year primarily for the roll out
of the safe referral system and the
training associated with it. We recently
hosted a day in London for centres
who are interested in piloting the
software for the safe-referral system.
This was a really positive day and a
great opportunity for me to meet
members.
The centres that were present have
had the opportunity to comment on
the questionnaire in the safe-referral
system, and these comments have
been taken account of, although not all
implemented as some issues were
debatable. I think it will be much better
to review things once we have some
practice under our belts and can make
informed decisions about change.
Elizabeth Coe,
Acting Chief Executive Officer

A

gathering of over 100 volunteers
and supporters watched Louis
Ruddlesden officially open the Torquay
Child Contact Centre new extension in
September which is providing a much
needed dedicated room for families with
younger children and babies.
The room has been built above the area
that has served as the contact centre
since its inception in 1991. The ribbon was
cut by Sheila Nelson who, with her late
husband Brian, were founder coordinators and who had started fund
raising towards the new room in 1995.
Several of the original volunteers were
also present at the opening together with
representatives of local solicitors, Cafcass
and many of the groups and individuals
who contributed to the fund-raising.
Everyone enjoyed a cream tea before
watching Sheila cut the ribbon at the
gateway to the new centre and everyone
was able to see the display boards
featuring the many contributors to the
£60,000 building fund.

From left: Julie Nelson, Louis Ruddlesden (NACCC),
Sheila Nelson (Founder Coordinator), Barry Meteyard
(Chairman) and Sue Norman (Coordinator).
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EXCLUSIVE...

Interview with Tim Lovejoy...

Channel Four’s Dispatches programme (shown in January) followed presenter Tim
Lovejoy, a divorced father of two, as he investigated the current situation surrounding
shared parenting following divorce or separation. ‘Sharing Mum and Dad’ featured
fantastic feedback on the work being done at NACCC’s accredited centre in Harpenden.
This was an opportunity not to be missed and so I approached producers October Films
about an article. I was extremely grateful when presenter Tim Lovejoy agreed to give
some of his valuable time in a telephone interview with me.

Thanks for including Harpenden Child
Contact Centre in the Dispatches film - it
hopefully helped to raise viewers’
awareness of our centres…
The programme was almost made for
personal reasons, from my perspective as
a dad. As the journey progressed I
realised that it was about children’s rights
and the emotional support they get from
their mother and father.
What did you think the centre would be
like? Were you looking forward to your
visit?
I was hugely apprehensive about the visit.
Being a dad made it really emotional. I
feel that anything that children are put
through that isn’t ‘normal’ is very scary
and uncomfortable.
I felt very apprehensive about having to
see children being put through this
artificial and weird situation. It was so sad
- I couldn’t visualise what it would be like.
What were your first impressions of the
centre when you walked in...?
It only took a couple of minutes talking to
Margaret [the co-ordinator] to understand
why the centre was there.
Margaret was amazing. She was so kind
and comforting to people; she was caring
and not judgemental. She made it a
comfortable environment and had pure
respect for everyone – no-one
was judged
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and it wasn’t horrible. Margaret provided
a lovely situation to a horrible situation.
I’d had misconceptions.
It was astoundingly amazing that she had
made this difficult situation so ‘normal’.
What were the children like at the
centre?
I was trying my hardest not to cry – two
boys ran into the room and hugged their
dad – you can’t take that moment away.
Kids want that love and affection.

Harpenden’s main family room.

It may have been intimidating for the
parents (there were mums and dads there
having contact) but the children were
relaxed and happy. There were toys
everywhere, with some privacy built in for
families too. Some of the children played
with each other as well.
Whatever was going on in their lives
outside of the centre - problems with
addiction, homelessness, conflict…what
the children wanted and were getting was
the love from their parents.

© October Films.

Presenter of Channel 4 Dispatches film:
Sharing Mum and Dad

I thought what the child psychologist [in
the programme] was saying about a
child’s ‘stability’ was excellent…
Yes, the old fashioned adage is that
stability is bricks and mortar – I believe
that stability for a child needs to be love –
and this can take place in so many
different ways.
What the centres provide is second to
none. The fact that people volunteer their
time to make this happen is amazing.
The children are getting love from their
parents and that is what they need.
There has been a huge response to the
programme. Is there any discussion
about future programmes? Do you think
there needs to be a culture change?
I want there to be some sort of online
debate with all the parties involved in the
programme 1. It is very natural for parents
to be very protective and have high
emotions. We need to look at the child’s
point of view.
I have a great deal of respect for Lexie in
the programme – she said the most
important thing to her “was getting to see
both my mum and my dad equally”.
1 www.channel4.com/programmes/dispatches
(search ‘Sharing Mum and Dad’).

The interview was carried out with Ruth Miles
on the telephone at the NACCC office on 27.2.13.
A big thanks to Sally at Plank PR (Tim
Lovejoy’s agent) for all the arrangements.

Phones and photo headaches...

“Have a signed agreement prior to
contact starting”...
“I never had any problems... people
knew what was what from the outset.”
This has caused much debate in the
coffee shop so we thought it would be
useful to have a clear picture on the
matter.
Taking photos or making recordings
The taking of photos or any form of
recording can only be done either with
the resident parent’s permission or if it is
stipulated on the contact order issued by
the court. In all cases this matter must be
agreed beforehand at the pre-visit
meeting and what is agreed should be
recorded and signed by both parties
before contact starts. Failure to comply
with the agreement could lead to the
contact being suspended / terminated.
Rules on taking photos (if allowed)
These should include the following:
• Photo should not include any other
children/adults.
• Photo should be against a ‘clear’ wall
which does not identify where the photo
has been taken.
Rules on future use/distribution of the
photo
You need to get specific permission from
the resident parent as to whether they
are happy for any photos taken to be
distributed/copied via electronic media
such as Facebook.
Instant cameras
Although in a digital age, film cameras
may seem old fashioned, there are
sometimes occasions when they are still
useful. If phones are being handed in or
parents are not allowed to use them, then
there is an opportunity for photos to be
taken in this way possibly by a member of
staff/volunteer (if the resident parent has
agreed of course). Amazon sell various
‘instant’ cameras for around around £50

with films at around 23-70p a shot.
You could charge to cover your costs and
take two photos, one for the non-resident
parent and one for the resident parent.
“At In-Sight Supervised Contact Centre
(North Wiltshire) in 2006, we had a
Polaroid camera. If the visiting parent
wanted a photo and resident parent
agreed, staff would take the photo of the
child with visiting parent against a neutral
background.
Photos would be taken: one given to
visiting parent to keep and the second
identical one given to the child to show
resident parent. No mobile phones were
allowed on the premises (they were left
in the reception) This was part of the
signed agreement prior to contact
starting…I never had any problems...
people knew what was what from the
onset.”
Louis Ruddlesden, Development
Co-ordinator, NACCC.
Mobile phone use
Excessive mobile phone use does not in
any way contribute to the contact session
so should not be allowed. Your centre can
decide how this can be enforced either by:
• having code of conduct/policy.
• Insisting they are switched off.
• Getting parents to hand them in at
reception and putting into labelled bag.
Reinforcement of rules
It is really important to reinforce your
rules at every visit – have posters up
everywhere so that the message is
clear.
Be prepared!
Ensure your centre has the following
documents:
Parents’ information leaflet
This should contain your centre’s rules

concerning the taking of photos and the
use of mobile telephones.
Resident parent statement
Firstly check in writing with the referrer or
resident parent if there is a court order
stipulating whether photos/recordings
are permitted.
“Are there any Court Orders or Findings
that would preclude the visiting family
member from taking photographs/
making recordings of the child/children
of the family?” Yes/No. (If ‘Yes’ please
give details or enclose a copy of the order).
If there is no court ruling that precludes
the taking of photos, ask the resident
parent the following questions. Get them
to sign and date the form:
1. “Is it OK for the visiting/non-resident
parent to take a photo of ‘your child’? (ie
no other child in the picture)” Yes/No.
2. “If Yes to the above, is it OK for the
visiting/non-resident family member to
circulating the photo/recording via digital
media eg Facebook?” Yes/No.
Non-resident parent statement
Perhaps underneath the resident parent’s
signature, get the non-resident parent to
sign and date to say:
• that they will abide by the wishes of
the resident parent regarding the taking
of photos/circulating via digital media –
e.g. Facebook.
• that they will not make any kind of
recording.
• that they understand the centre’s
policy on telephone usage.
Are pre-visits working for you?
At the pre-visit you need to:
• go through your rules and regulations
including the taking of photos and any
form of recording.
• go through the statements (see
above) with the resident and nonresident parents. Get these signed
and dated!
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Legal Aid...

“How will the April 2013 legal aid
changes affect my supported
child contact centre?”
The Legal Aid, Sentencing and Punishment of Offenders Act is now in force. The new
act removes legal aid funding from private family law (such as divorce and custody
battles) but family law cases involving domestic violence, forced marriage or child
abduction will continue to get legal aid funding.
Increase in referrals from local mediation
services
It is likely that more parents wishing to
divorce will be directed to mediation
services before going to court.
There are three main mediation services:
National Family Mediation
www.nfm.org.uk (0300 4000 636)
Resolution
www.resolution.org.uk (01689 820272)
Family Mediators Association
www.thefma.co.uk (0808 200 0033)
or parents can search on
www.familymediationhelpline.co.uk
It would be a good idea to raise
awareness of your services amongst your
local mediation services.
Increase in parents wishing to set up
contact themselves.
With more parents not being able to get
legal representation it is likely that you
will see an increase in parents wishing to
self-refer.
“Our centre does not currently take selfreferrals but realise that referrals from
solicitors will start dropping.”
“Our centre takes self-referrals but
would like assistance with certain more
tricky referrals.”
It is hoped that the safe referrals system
will provide an alternative route to assist
in the safe referral of parents to
local supported centres.
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Safe Referral System
This system provides light screening of
those wishing to have contact with
children at a supported child contact
centre.
The first part of the process is for the
applicant (a parent or other carer), to
complete an online questionnaire by
going to the NACCC website and clicking
on Supported Child Contact Centre
Application. A “traffic light” system will
determine whether the application can
proceed to the next stage. So if, for
example, an applicant does not know the
address of the child, they will be red and
will be signposted to a solicitor for help.
If the application goes to the next stage,
the applicant will be asked to pay a small
registration fee of no more than £10
during the pilot.
Once this has been done a reference code
will be generated which will then be given
to the other parent or carer with whom
the child/children are living. This will be
used by that parent or carer to register
and complete the online application via
the website.
When this has been completed the
application will either be green (and go
directly to the contact centre identified by
the parents or carers); or amber, in which
case it will be forwarded to one of the

regional hubs available to provide the
light screening facilities. These will be
based at existing centres already
employing qualified social workers, from
whom NACCC will buy hours.
As part of the online process, parents or
carers will be able to select the contact
centre or centres they would like to use,
usually the one closest to where the
child/children live, and although both
parents or carers can express a choice,
the decision as to which centre will be
chosen will remain with the person with
whom the child/children live.
The system enables the National
Association of Child Contact Centres to
review (light screened) applications at
their screening hubs, and if required, to
contact parents direct for further
screening details. The hub can then
process the application to a contact
centre if appropriate. Child Contact
Centres are also able to log in to review
applications online, to aid their decision
when accepting families for supported
contact, including the information
obtained during the screening process at
the hub.
If the Child Contact Centre accepts the
application they will contact the parents
to arrange a pre-visit. If they do not think
they can accept the family, the application
will be returned to the hub and other
centres considered.

Elizabeth Coe
Acting Chief Executive Officer

The safe referrals system is currently being piloted. During this time if you need
guidance on taking self- referrals, the following documents are available on the NACCC
website or you can always contact NACCC staff for advice:
• NACCC Guidelines for Managing Self Referrals
• Parents Information Leaflet for Self Referrals
• Self-Referrals – Referral Form and Agreement (resident parent)
• Self-Referrals – Referral Form and Agreement (non-resident parent)
• Risk assessment form for self-referrals

Regular feature...

Keep sending in any
suggestions, concerns,
moans, news...

What’s been going on in the

Coffee Shop?
"What a good idea this is! I do like this opportunity to share problems and ideas!
Thank you very much for setting up this forum. It is very comforting to know other
centres also have similar problems!"
There has been so much sharing of your
ideas, experiences, moans and concerns
in the coffee shop – thanks so much to
everyone who has joined in the
discussion. We’ve been talking about…
AGM ideas; charges excluding families;
charging, self-referrals and funding;
child-friendly booklets; clingy toddlers;
evidencing that children are primary
beneficiaries of service; insurance; mobile

phone headaches; not being told contact
has stopped; phones and photos - new
angle; referral charging - admin issues;
self-referrals and moving families on;
toddler toileting; twice monthly
confusion; two people at pre-visits.
For those not on email*, please see a
snapshot of the some of the popular
chats /debates concerning charging and
self-referrals that have been going on.

*Contact with the coffee shop can be in letter form.
To charge or not to charge…
“Has anyone evidence that introducing
charging has excluded some families
from using the centres? What about the
administrative issues entailed in setting
up and operating a charging scheme?
At the moment (apart from our Treasurer)
this centre only has to deal with tea
money...I've picked up that introducing a
charge would best be done on a local
network basis - so as not to overload the
'still free' scheme(s) - but do the centres
who charge have any advice on
minimising the operational complications
and time required?” Helen (Bristol Child
Contact Centre).
• The Shropshire Child Contact Centres
have operated a Referral Charge for over
10 years now. The Manager/Co-Ordinator
issues an invoice to the Solicitor. All
Solicitors are now aware of this charge
and send in a cheque with the Referral
form. A receipt is then forwarded. We
have not experienced a drop in families
due to charging. There is in place a
'discussion' available should a family be
so desperate that having to pay would
exclude them from the child contact
centre. This has been used a few times
but most have no objection and
understand that it does in fact cost money
to keep the centres operating
professionally. Valerie (Shropshire Child
Contact Centres).

• We have gone from not charging, to
charging a referral fee, then to charging
per session attended. There are pros and
cons for each, but if you reserve the right
to waive a charge if you are absolutely
sure that a parent can’t afford to pay then
you can cover most bases. We do find that
families respect the service more when
they pay for it. Helen (The Meeting Place
Child Contact Centre, Scarborough).
• I charge the Non Resident Parent
(NRP) £10 at the initial assessment
meeting also at this meeting I give
him/her our welcome pack. At every
session (I as the co-ordinator) I collect
£6.50 (for 12sessions) I give out a receipt
to the NRP. On my next working day which
happens to be a Monday I keep a list of
the fees the NRP has paid in their family
file. It is very simple to administer &
doesn’t take very long. With regard to the
Banking side I write down ‘fees’ on the

back of the counterfoil. Hope this helps—
good luck. Liz (Salisbury Child Contact
Centre).
• We charge £35 which is for nine
months of contact sessions. It is agreed
by the Norfolk Network so everyone
charges the same. Suzanne (Families'
House).
• I presume we are talking about
supported centres here. While I recognise
the realities of funding centres I have an
issue with charging for supported
contact. We operate every Saturday
morning with an average of 3 families per
session. Running costs are low at around
£2000-£3000 annually. Don't know if we
are typical but that sort of funding is very
doable from local grant applications.
I do not presume to say all centres are the
same and it may be very different for
Helen and the Bristol Team. Charging
does have implications above those
experienced in managing and accounting
for grant and donated monies.
Ensure you have a strong and
experienced treasurer and be clear as to
'who' pays and at what rate. (resident or
non-resident parent). You have to be clear
with your charging policy and 'not for
profit' declaration. There is a risk to other
no charging centres in your area unless
you all agree to introduce a charge in
unison. My concern would be the
implications for families who may
struggle to pay or agree who is putting
their hands in their pockets. Precedent is
another issue for me but that is just my
thought. Brian (Westwood House Child
Contact Centre).
For alternative ideas on income generation, please
see the sustainability feature overleaf.

Top tips on self-referrals from the coffee shop:
“Just a small thing we have learnt when interviewing for Self-Referral - we always have
two people to interview both parents. Quite amazing how people think differently and
so ask pertinent questions which the other may not have thought of” Valerie
(Shropshire Child Contact Centres).
“We do take self-referrals. We are in a fortunate position where we have a full time
co-ordinator who can spend time checking out any concerns stemming from a selfreferral such as contacting Children’s Services if either it states their involvement
on the referral form or either parent mentions it during their intake/pre visit.
We would do the same in any case with a referral from a
solicitor.” Steve (Impact Child Contact Centres).
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Sustainability part 2...

To keep up or keep going; endure; to keep in existence; maintain; capable of being sustained; to
continue to exist; last: to continue in the same state without perishing; to last; to remain.

Is your centre sustainable?
The current economic climate poses a challenge to centres, some have had to close,
with grant funding being increasingly difficult to obtain. Many centres are having to
fund a co-ordinator’s salary year on year and are actively fundraising.
Sustainability of child contact services is
a real issue for centres at grassroots
level and a concern for NACCC.
Unfortunately Workington had to close
on 23rd March 2013.
“Workington has been operational for
over 17 years and has had the same coordinator throughout; that is a creditable
length of voluntary service with our
organisation given the fact that we
operate on Saturdays, a day when most
people wish to spend time with family

and friends. We are so proud of Pat and
her team and will be acknowledging her
contribution at a later date.”
Lyn Duckworth, (Child and Family
Connect).
Unfortunately Chippenham had to close
on the 16th March 2013.
“This is mainly due to the fact that we
cannot recruit new volunteers, we are
down to 5 including me and I just cannot
run the centre on this number.
Chippenham has been open

approximately fifteen years – in those
days opened by WRVS. I took over as
co-ordinator approximately ten years ago
and have enjoyed it so much especially
seeing the children’s reactions when they
run to say hello to their fathers/mothers.
It is such a worthwhile cause to be
involved in and I will miss it dreadfully. I
hope that before too long another centre
will be opened in Chippenham as we will
be missed and hope it won’t be too long
before the parents that we have now will
be accommodated elsewhere.”
Ruth Miller (Chippenham Child Contact
Centre).

Corporate Social Responsibility schemes – get your local stores working for you.
Many stores will not only have a donation scheme, they may also support staff volunteering opportunities and other benefits including
providing meeting rooms etc. Please see details of the following schemes that may be in your area:
Store

Waitrose

Wilkinsons

Grants and in-store donation schemes, community rooms

Volunteering
opportunities

Who/What to
ask for in store

Asda Foundation – support local community organisations within a one-mile radius of
their local store. http://charities.asda.com/asda-foundation-factsheet
Green Token scheme – aims to support local charities and organisations by allowing
shoppers to nominate the local charity or organisation they feel should be given some
additional support. Shoppers are then able to vote who wins by donating their green
token after shopping in store.

Encourages
volunteering –
contact your
local store

Community
Life champion

Community Grant scheme – funded by sales of Bags for Life.
Local Charity of the Year scheme. Every year, every store elects a Local Charity Partner to
work with and fundraise for, raising £1.7 million for around 1,000 charities last year.
Staff also get involved with volunteering.
Local Heroes Scheme - encourage colleagues to follow their community interests –
provide matched funding to recognise and incentivise their efforts.

Encourages
volunteering –
contact your
local store

Local Charity
Partner

Tesco's Community Award scheme. Trust considers applications for grants to small
charities of between £500 & £4,000 twice a year at the end of April and October.
http://www.tescocharitytrustcommunityawards-applications.co.uk/
In store work for local charities: why not arrange meeting to see if they can do
collections/bag packing - see how they can help.

Encourages
volunteering –
contact you
local store

Community
Champion

Community Matters scheme. Many stores will donate £1,000 every month between three
local causes as nominated by customers and Partners, as Waitrose employees are known.
Customers receive a green token when they shop which they can put in the box of their
cause of choice.
Community rooms: (John Lewis and Waitrose) provide space in a number of our shops for
use by local charities and community groups, free of charge.

Community
Matters Partner
Volunteering
scheme –
commitment
expected per
store – ask in
store for details

Community
Matters
scheme info

Helping Hands funding for local community groups – get application form from your store.
Applications reviewed every 3 months.
Also run Wilkinson Heroes - a charity match funding scheme.

Why not ask?

Community
board in store
or ask at
service desk.
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Do you know of any other schemes? Let us know so that we can add them to the list!
Also, check out Market Place on page 10 for other money saving ideas.

“Be proactive, the secret is networking...”
“Money matters
are one of the
major causes of
family
breakdowns and
we made a
decision long ago
not to charge any
fees, which is a
great strength as
Dennis always has his ear
it makes us
to the ground … and has
shared some top tips…
become very
thanks Dennis!
innovative in
income generation…For example, I was
directed to West Midlands Police
community support fund raised from their

auctions of unclaimed found property by
their local Safeguarding Team sergeant,
from that we have now received a cheque
for £1,160!”
Dennis Dixon (Hall Green & Smiths Wood
Child Contact Centres).
Funds and training support from your
local police
Why not liaise with your local police –
they are obviously vital if you need to call
them during a contact session, but they
could also be a source of funding for your
centre (see above). Be in contact with
them before difficulty happens. Identify
your ‘Neighbourhood Sergeant’ is, or

‘Local Police Protection Unit’. Other
centres have found the local police very
helpful in providing informal training and
advice on dealing with conflict situations:
“I invited our local beat officers to a team
meeting (by writing to the Inspector at
our local police station) and they were
amazed that we're all volunteers. It was a
really good evening because they gave us
a lot of tips on how to defuse potentially
violent situations. Everyone there said
how useful it had been. They were also
amazed at the supper!”
Mary Lower, (Nottingham Child Contact
Centre and NACCC President).

Celebrate –

Any excuse for a party!

New centre in Swansea!

“I applied to the "Awards for All" part of
the Lottery funding in September. There
were lots of forms to fill in and we had to
put the exact amount we required to run
our centre (we get no other funding apart
from £250 from the local Church) and at
the end of January we received some
money - in full. We have now enough to
buy new toys, books, and games for the
older children and pay our way for the
next 3 years so it is well worth the hard
work filling in forms.”
Ann Scott, Bingley Child Contact Centre.

(From left) Allan Thomas (Welsh Network), Councillor
David Phillips, Chantal Patel (Chair of the new
Swansea centre), Carol Peeke (Aberdare Child
Contact Centre) and Judge Ray Singh.

Do you need to use
JustGiving to help
raise funds…?

Wales’s newest contact centre in Swansea
was officially opened in March by the
Leader of the Council David Phillips. It is
hoped that this centre will eventually be
open six days a week offering a range of
services. Swansea is the second largest
city in Wales covers a large area of South
West Wales and is already receiving large
numbers of clients from within this area.
www.awardsforall.org.uk is a Lottery
grants scheme funding small, local
community-based projects in the UK.

“In October 2012
I tackled Mount
Kilimanjaro, via
the Lemosho
Route, in order to
raise much
needed funds for
the contact
centres whose
invaluable
services I

regularly argue for clients to be able to
take advantage of. The trip was a
challenge and summiting a surprisingly
emotional experience. Through the
NACCC JustGiving page over £2,000 has
been raised, split between the Swansea,
Neath Port-Talbot and Carmarthen
centres. Sponsorship for the challenge
was forthcoming from personal friends,
friends/colleagues at the Bar, various
solicitors' firms, individual solicitors,
court staff and indeed all levels of the
local Judiciary. It goes to show that the
legal community, notwithstanding
Government attacks, can and does pull in
a common direction in the interests of
attempting, as best we can, to promote
the welfare and well-being of children;
long may that continue.”
Ben Blakemore, Barrister at Law, Iscoed
Chambers.
A big thanks to Resolution Kent – have
donated £500 to supported centres in Kent.
See also the long service awards on
next page. Keep it going, send in
your celebrations – anniversaries,
photos.
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Volunteers...

Thank you for your long service...
it is valued
NACCC’s successful long service certificate scheme has been running for some years
and values the commitment given freely by thousands of volunteers every week.
Warm congratulations from all the trustees and staff at NACCC to those volunteers who
have been awarded their certificates since the last issue:
16 volunteers have been awarded
bronze certificates for 3 years’ service.

22 volunteers have been awarded
platinum certificates for 15 years’ service.

49 volunteers have been awarded
silver certificates for 5 years’ service.

Are there any volunteers out there, that
need to be awarded their diamond
certificates for 20 years’ service.

17 volunteers have been awarded
gold certificates for 10 years’ service.

To order, email/post a list of volunteer names and

Abington Avenue Child Contact Centre
10 volunteers – 3 bronze, 5 silver, 2 gold
= 54 years
Alkrington Child Contact Centre
12 volunteers – 1 bronze, 2 silver, 3 gold,
6 platinum = 141 years
Bangor Child Contact Centre
4 volunteers – 1 silver, 2 gold, 1 platinum
= 56 years
Bath Child Contact Centre
3 volunteers – 1 bronze, 2 gold = 23 years

years’ service to the NACCC office.

Bury St Edmunds Child Contact Centre
1 volunteer – 1 gold = 10 years
Camberley & District Family Contact
Centre
6 Volunteers – 2 bronze, 1 silver, 3 gold
= 41 years
Children Come First (Daventry)
14 volunteers – 7 silver, 2 gold, 5 platinum
= 151 years
Eastbourne Family Contact Centre
2 volunteers – 1 bronze, 1 silver = 12 years

853 total years’ service
given by 104 volunteers –
cause for celebration –
thanks to all the volunteers
that keep the centre cogs
moving!
Halton Child Contact Centre
5 volunteers – 3 silver, 1 gold, 1 platinum
= 40 years
Jimmy’s Contact Centre
1 volunteer – 1 silver = 5 years
Kidderminster Child Contact Centre
22 volunteers – 8 bronze, 14 silver
= 98 years
Norwich Family Contact Centre
7 Volunteers – 6 silver, 1 gold = 47 years
St Mary’s Family Contact Centre
4 volunteers – 4 silver = 20 years
Vale Royal Child Contact Centre
3 volunteers – 2 silver, 1 platinum
= 25 years
Woking Family Child Contact Centre
10 volunteers – 2 silver, 8 platinum
= 130 years

Contact gets mobile in Belgium
Eliane Tillieux, the Belgium Minister of
Health, Social Affairs and Diversity
(pictured here) attended the launch of
the new mobile contact centre last year
in Belgium. Louis Ruddlesden, (NACCC’s
Development Co-ordinator) had been
consulted very closely on the new
concept (which came from the mobile
centre NACCC had accredited in the past
which was used in Cornwall.
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The mobile contact centre includes two play areas for different age groups, its own toilet and baby
changing facility as well as space for staff to observe contact and a kitchen
contact MAT TERS area. A large canopy can extend the play area outside if the weather permits.

It is hoped that Etienne Leroy, President
of CEPREP and the MD of the Belgium
charity (running the centre) will bring
the mobile centre to the UK to show to
interested parties. The Minister would
like to visit Wales which would be ideal
as the concept could be very useful in
Wales.

Accreditations, Reaccreditations, Enhanced Accreditations,
Enhanced Reaccreditations...
Congratulations to the 85 centres that have
successfully completed their accreditation – a great
St John Ambulance Child Contact Centre Grassroots Supervised Child Contact
achievement!
Grantham
Service
5 new accreditations since the
last issue:
Aabacus Group
Child Contact Centre in Pier Avenue
Child in Mind Services
Hertford Contact Centre
West Smethwick Enterprise
34 reaccreditations since the
last issue:
Abington Avenue URC Child Contact
Centre - Northampton
Altrincham Child Contact Centre
Armagh Child Contact Centre
Bedford Family Contact
Belper Child Contact Centre
Birmingham Child Contact Centre
Carlisle Child Contact Centre
Church Street Child Contact Centre
Dursley and Cam Child Contact Centre
Eastbourne Family Contact Centre
Footprints Child Contact Centre
Grassroots Supported Contact Centre
Halton Child Contact Centre (Runcorn)
Halton Child Contact Centre (Widnes)
Hartcliffe and Withywood Teenage
Parents Project
Kidderminster Child Contact Centre
Northallerton Contact Centre
Norwich Family Contact Centre
Palmers Green Child Contact Centre
Pudsey Child Contact Centre
Skipton Contact Centre
South Cheshire Child Contact Centre
St Andrew's Family Contact Centre

St John Ambulance Child Contact Centre Skegness
St John's & St Stephen's Contact Centre
Stevenage and North Herts Contact
Centre (Letchworth)
Stevenage and North Herts Contact
Centre (Stevenage)
Torquay Child Contact Centre
Vale Royal Child Contact Centre
Wigan Child Contact Centre
Wisbech Contact Centre
Worcester Child Contact Centre
7 new enhanced accreditations since the
last issue:
Glamorgan House Family Development
Centre
Pembrokeshire County Council
Red Gables Family Centre Ltd
St Mary's Family Centre
Suffolk Child Contact Centre
Voice of the Child
Welcare Child Contact Services in
Islington - St Augustines
37 enhanced reaccreditations since the
last issue:
A&A Family Centre Limited
Aberdare Childrens Contact Centre
Askham Contact Centre
Aspirations
Celia Wadsworth Child Contact Centre
Cheltenham Child Contact Centre
Connect Contact Centres Ltd
Fledgelings Child Contact Centre
Foundations: Supporting Families

IMPACT Child Contact Centres (Durham)
IMPACT Child Contact Centres (South
Shields)
IMPACT Child Contact Centres
(Sunderland)
In-Sight Supervised Contact Centre
(North Wiltshire)
Little Angels Contact Centre - Haywards
Heath
Little House Contact Centre
Marietta Contact Centre
Montgomeryshire Family Crisis Centre:
The Child Contact Centre
Norfolk & Norwich Families House
NRS Contact Centre
NYAS Contact Services
Peterborough Child Contact Centre
Pro-Contact Expert Services
Project West
Relate Consortium Bournemouth
Roberts Centre Child Contact Service
(Portsmouth)
Royal Borough of Kensington & Chelsea
Contact Service
Spurgeons Contact Centre (Wolverhampton)
Spurgeons Family Centre (Bedford)
Stephen's Place Children's Centre
U5
Ward Andrews Centre for Children and
their Families
Welcare Child Contact Services in Croydon
Welcare Child Contact Services in Sutton
YMCA Relationship Services
York Child Contact Service

Sarah and Helen help me feel at ease whenever I am
there (even though sometimes I’d rather be anywhere else on the planet!)
"I've been bringing my daughter to the
contact centre for quite some time now
and I cannot express to you what an
amazing job both Sarah and Helen do
there. Both women are highly
experienced and greatly knowledgeable
and deserve recommendation and
recognition. They go above and beyond
the call of duty, always making
themselves available out of hours and
during the working day. They have offered
endless advice and have been there just
to speak to whenever I have needed

them. As far as my daughter goes and the
care she has received has been second to
none. My case, I believe is highly unusual,
however Sarah and Helen have always
seemed upbeat and positive whenever I
have felt it time to give up and have
helped me to become more accepting and
positive towards contact. Their ability and
resources are endless as are their
patience and guidance. Their friendly
approachable manner being excellent
personality traits helping to feel at ease
whenever I am there (even though

sometimes I'd rather be anywhere else on
the planet!) they have helped me see
there is light at the end of the tunnel, and
I think I speak for many other parents
who use the meeting place in
Scarborough when I say that these two
women are outstanding and reflect
everything that represents successful
contact."
Mum using The Meeting Place
Child Contact Centre,
Scarborough.
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Regular feature...

Market Place...
Some of these schemes require a code to
obtain the discount - call office for details or
see the members area of the NACCC website – we’ve included them as they may be useful to you. If you have any concerns/queries
about these suppliers, please contact the supplier direct. Do let us know if you have
any positive feedback!
The Body Shop at Home
offers amazing
opportunities of up to
25% off on personal
shopping and donations
based on sales. Exclusive savings offering
stress free discounted shopping. Let the
Body Shop be brought to your door!
Pamper, Facial, Make over – ‘fundraising
events’.
For more information contact Sophie
Jeffery, Sales & Recruitment Manager,
The Body Shop at Home 07847 387776

Giving World Online
links people in need to
essential items donated by businesses
who have unwanted surplus. “We

understand that in the current climate
with all the funding cuts many charities
are really feeling the pinch. This is where
we come in, by giving out free essential
goods which have been donated, such as
toiletries, computers, clothing, furniture,
bedding, and books etc. We can help
reduce financial strain, reduce number of
quality goods going to landfill and
importantly reduce the level of need.
There is no hidden catch, the only costs
which may be incurred is for the transportation of the goods. Our message to
charities; you have nothing to lose and
everything to gain, register now and
benefit from what is available for your
organisation and those you support.’’
For more information contact the Giving
World Online team: (Tel: 01162516205 or
Email: sooty@givingworldonline.com)

“I would strongly recommend Mark, not
only for the quality of his work but also
for his patience is teaching and helping
us to get things set up and his on-going
help with maintenance.”
Margaret Howard, Chiltern Child Contact
Centre.
Wingrove-Media
specialise in
providing a
personal service
working with
charities. Helping
them to get on the
web, setup and
use email, and
manage their own IT independently. Since
2011 I have helped more than 40 charities
and have three published sites owned
and run by Child Contact Centres.
Whether you want an off the shelf
predefined website or one completely
custom-built, I help you through the
process and set everything up to your
requirements.
To learn more please go to: www.
wingrove-media.com/contactcentre.php
Sites start at £80 (one off fee).
To find out more please contact
mark@wingrove-media.com

Don’t forget the other schemes in the Market place (advertised in the previous issue) see members area or ask the NACCC office for
further details *conditions apply.

10% discount/donation*

10% discount*

25% discount

10% discount

Regular feature...

Stuff for children and parents...
TheParentConnection.org.uk is a free
online service
developed to
help separated
and separating
parents manage
emotions and
create successful
care arrangements
after parting.
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Available from Amazon £5.24
Written for
children
affected by
divorce and
separation
Jack is really quite sad and alone in his
bedroom considering the situation
between his mummy and daddy. He
speaks of his worries to his loyal friend
'Black Cat', who is able in his
magical way to talk Jack through his
concerns and worries.

Available from NACCC £2.50 plus P&P
“Molly's Story
was written for
parents and
children to
read together
before using a
contact centre and can help introduce the
idea of what a centre is like. The story
deals sensitively with the experiences
and concerns of a child whose Mum has
had to move away from the family and
how the centre provides a way forward for
them to spend time together again.

Many parents say that the books are very
helpful to look at with their children to
enable discussion and to alleviate anxiety
before coming to the contact centre for
the first time. Molly's, Ben's and Lily's
Story books are written by Linda Wyon,
Founder of Bath Child Contact Centre with
illustrations by Angela Goodman.”
Esther Lewis-Smith (Bath Child Contact
Centre).

Available from NACCC £2 plus P&P
“Ben’s Story
reflects on
family breakup
and the role of
a Contact
Centre,
interwoven with exemplary messages for
parents. We give Ben’s Story to the
children during pre-visits and suggest

that parents read it with their child, enjoy
the illustrations and talk about contact
positively as preparation for their first
visit. We feel that it offers children
confidence and reassurance about
contact.”
Mary Worley (Nottingham Child Contact
Centre).
£2.99 from The Book People *
Virginia Ironside is
experienced 'agony
aunt', so she's well
qualified to tackle
the kinds of
anxieties affecting
children. At the
centre of this story
is Jenny, a normally
happy girl who finds she's being followed
everywhere by a huge blue bag full of
Coming soon... NACCC e-books!

worries. It's not until a kind woman helps
Jenny sort out the problems, that the bag
and the worries start to disappear. The
Huge Bag of Worries is a sensitive and
thoughtful book with a helpful message.
£4.49 from Amazon, £4.79 from The Book
People *
A little boy tries to
find a pot of parent
glue to stick his
mum and dad back
together. His
parents have come
undone and he
wants to mend their
marriage, stick their smiles back on and
make them better. Mum and Dad Glue is
brilliantly told with a powerful message
that even though his parents may be
broken, their love for him is not.
* Thanks to The Book People for these reviews.

Training survey...

Thank you to everyone who
contributed!
You told us which
subjects were needed to
complement our range of
modules. We have
therefore commissioned
these new modules in
response to your feedback.
Louis Ruddlesden, Development
Co-ordinator.
“Do you need a fuller understanding of
Domestic abuse?”
NEW! Domestic Abuse module (replacing
the Domestic Violence module).
• Explore the impact on families and
consider how to manage alleged
perpetrators, victims and the children in
your centre.
• Raise your awareness of statistics
available showing the incidence and
effects of domestic abuse,
• Discuss the impact domestic abuse
has on families, particularly children.
• Consider how all parties to domestic
abuse might behave in the contact
situation.
• Explore how to manage alleged
perpetrators, victims and the children in
the child contact centre.
“Do you need a clearer picture of drug/

alcohol misuse and how this
impacts on families using your
centre?”
NEW! Understanding Substance Misuse Impact on Families.
• Recognise the signs and symptoms of
the most commonly misused substances.
• Explore some of the reasons why
substances are misused.
• Understand the effects of parental
substance misuse on children and
families.
• Consider how families experiencing
substance misuse may be best supported
through your centre.
• Understand how to keep families and
volunteers safe in your centre.
“Do you have family members that are
reluctant to start contact and some
reluctant to move on?”
NEW! Managing Reluctant Family
Members
• Discuss why different family members
may be reluctant within the contact
situation.
• Consider the effects at the start,
middle and end of the contact situation.
• Think about ways that families can be
encouraged to see the centre as a
'stepping stone'.
“Do you need first aid training?”
Following your feedback NACCC has

negotiated a 25% member discount with
St John Ambulance for first aid training
and supplies.
See ‘Market Place’ online or contact the
NACCC office for further details.
These new modules are available to
purchase @£50 per module on the
website or by contacting the NACCC
office) along with our other modules on
Conflict Management, Family Breakdown,
Induction Training for new volunteers,
Safeguarding/Child Protection training for
volunteers/staff working in supported
child contact centres.
Modules are designed in a way that will
allow you to:
• Deliver the training yourself to your
volunteers.
• Get the training delivered at your
centre by a NACCC trainer*.
• Contact NACCC for advice on how to
deliver the training.
*additional costs apply
Coming soon!
As promised at the NACCC AGM
workshop*, the final three modules:
‘Working with Dads’ ‘Health and Safety
Risk Assessment’ & ‘Family Risk Assessment’ will be in the shop soon.
www.naccc.org.uk/members/
news-for-members/agm-2012update
contact MAT TERS
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The NACCC Team...
Patrons
Sir James Munby –
President of the Family Division
Lord Alton of Liverpool

Staff

Goodbye!
Acting Chief
Executive Officer:
Elizabeth Coe
e.coe@naccc.org.uk P/T

President
Mrs Frances Mary Lower MBE
Vice Presidents
Mrs Prudence Bray
Mr Ian Daniels
The Hon Mr Justice Hedley
Mrs Pauline Lowe
Officers
Chair: Hazel Hedley
Vice Chair: Position vacant
Honorary Treasurer: Sue England
Regional and General Trustees
North East: Position vacant
North West: Position vacant
Wales: Allan Thomas
Central: Amanda Page
East: Position vacant
South West: Gaenor Hannaford
South East: Vicky West
London: Position vacant
Northern Ireland:
Elizabeth McCorkell (co-opted)
General Trustee: Adrian Cullen
General Trustee: Anne Dillon (co-opted)

NACCC office number:
0845 4500 280,
0115 948 4557*
*cheaper from your mobile

Member of CEPREP
(European Confederation
of Child-Family Contact
Centres).

Trish Ross
Service Development
Manager:
p.ross@naccc.org.uk
P/T

Development
Co-ordinator:
Louis Ruddlesden
l.ruddlesden@naccc.org.uk
F/T

Support Officers
Employed on sessional basis to work with
and support centres with their supported
accreditation/re-accreditations:
Charmaine Bryant, Helen Evans,
Linda Underwood, Margaret Hart,
Maureen Worrall, Paula Gale,
Phil Doughty, Rae Preston-Thomas,
Sarah Carr, Steve Eales.
Accreditation Assessors
Employed on sessional basis to work
with and support centres on achieving
enhanced accreditation:
Ann Green, Carol Peeke, David Angus,
Diane Caine, Jill Valenti, Joanne Stewart,
Kathy Bayne, Peter Nowland,
Linda Underwood, Matt Holmes,
Maureen Worrall, Miranda Marsh,
Rebecca King, Sue Culligan,
Suzanne Teasdale, Tracey Brewer.

We say goodbye to John
on the NACCC staff team Thanks for everything
you’ve done over the last
eighteen months!

Office team – we’re all in every day!
(apart from Alan, see below)
Membership Officer:
Katie Lockett
(Membership, website,
infoline) F/T
k.lockett@naccc.org.uk

Accreditations Officer:
Judith Mewse
(Accreditation, CRB,
Infoline) P/T
j.mewse@naccc.org.uk

Administrator:
Donna Moreland
(AGM, CRB, Membership,
Training, Infoline) P/T
d.moreland@naccc.org.uk

Finance Officer:
Alan Tarr
a.tarr@naccc.org.uk P/T
Tues, Thurs 9-5, Fri 9-12

Sustainability Officer:
Ruth Miles
(Contact Matters, IT,
Infoline) P/T
r.miles@naccc.org.uk
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