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NATIONAL ASSOCIATION OF CHILD CONTACT CENTRES 
Company No. 3886023 
Charity No. 1078636 
 
Minutes of the Annual General Meeting  
Held on Wednesday 30th October 2019 at 10.00am at The Riverside Centre, Riverside Court, 
Pride Park, Derby DE24 8HY 
 
The Chair, was present (Article 38) and took the meeting (Article 29). 
All statutory papers and notices had been circulated in accordance with the Companies Act 2006 
and with the Articles of Association (Articles: 32,33,34) 
 
Hazel Hedley welcomed 84 members of NACCC and associates to the 2019 AGM.  As a quorum 
was present the AGM proceeded (Article 36). 
 
Ms Hedley introduced herself and the trustees and presented the new vision, mission and values of 
NACCC agreed by the Board earlier in the year. She explained that NACCC’s vision was to provide 
a child contact service that works for children and that NACCC’s vision was to keep children in touch 
with parents following separation in a safe environment because parenting shouldn’t end when 
relationships do. She went on to explain that the work of the Board and the CEO were to ensure that 
the key objectives of NACCC are met which are to build further the quality and effectiveness of 
volunteer run operations, to engage key stakeholders demonstrating the need for continued child 
contact services in all parts of the UK, to identify and develop the effective use of resources and to 
develop and execute a focused communication/engagement approach to strengthen NACCC’s 
reputation as the ‘go to’ place for child contact issues, and so ensuring external support and funding.   
 
She stated that during 2018-19 the CEO had raised political and public awareness by visiting MPs 
and encouraging MP visits to child contact centres. The APPG on Child Contact Centres had 
continued in its function and the promotion of NACCC and member centres through social media 
had been strengthened. The Safe Referral System continued to provide its risk assessment service 
and inspections of contact services by the Family Justice Young People’s Board were continuing. 
She confirmed that NACCC had 333 member centres including 171 supported centres; 15 
supervised centres, 127 centres offering supported and supervised facilities with additional 
candidates going through accreditation. She highlighted the international interest in NACCC’s work 
over the year. She explained the Board had been able to recruit a new Business Administration 
Manager to join the staff team and thanked the team for their work over the year. 
 

1. To receive the report of the Directors/Trustees and the Auditors and the audited 
accounts for the financial year ending 31st March 2019 

The accounts for the year ending 31st March 2019 had been previously circulated to members. 
RESOLVED by a show of hands to accept the Trustees’ report and accounts for the year ending 31st 
March 2019. 

2. To appoint the auditors Roger Spencer as Auditors of the Company, to hold office until 
the conclusion of the next General Meeting at which the accounts are laid before the 
Company.  

This was RESOLVED by a show of hands to appoint the auditors Roger Spencer as Auditors of the 
Company, to hold office until the conclusion of the next General Meeting at which the accounts are 
laid before the Company.   
 
The Chair introduced Malcolm MacLellan, the Treasurer, to discuss and answer questions relating 
to the Annual Accounts. He explained that income from the Ministry of Justice had continued at 
56.6% of the total income and that income from membership fees, accreditations and other services 
including interest represented 43.3% of the total income. He said that despite the deficit the total 
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funds remained strong and that unrestricted funds represented almost 7 months of average monthly 
expenditure which was well in line with NACCC’s reserves policy.  
 
He went on to say that Hobsons accountants had carried out an independent examination of the 
accounts for 2019 which had been prepared in accordance with the Companies Act 2006. A question 
was raised regarding the proportion of NACCC’s costs that related to staff salaries. This was 
confirmed to be about 60%. 

3. To authorise the Directors/Trustees to determine the remuneration of the Auditors. 
RESOLVED by a show of hands to authorise the Directors/Trustees to determine the remuneration 
of the Auditors. 

4. To re-elect Malcolm MacLellan as a Director and General Trustee 
Following the counting of the votes cast by a show of hands at the meeting. 
• RESOLVED the reappointment of Malcolm MacLellan.  

5. To re-elect Anne Dillon as a Director and General Trustee 
Following the counting of the votes cast by a show of hands at the meeting. 
• RESOLVED the reappointment of Anne Dillon. 

6. To elect Lesley Jenkinson as a Director and Northern Regional Trustee 
Following the counting of the votes cast by a show of hands at the meeting. 
• RESOLVED the appointment of Lesley Jenkinson.  
 
Any other business appropriate to the Annual General Meeting 
 
The meeting was reminded that there were no nominations for the Central Regional Trustee. 
 
 
There was no further business or questions raised. Ms Hedley thanked everyone for attending and 
for their participation. 
 
The meeting closed at 10.46am 
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