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This document is provided as guidance to what a NACCC accredited
child contact centre might look like, whilst recognising all families and
services are different and this should be celebrated.

The flowcharts that follow overleaf describe the following processes which are carried out
by the child contact centre on receipt of a referral. They also describe the pre-visit, risk
assessment and review processes that form part of the service. As shown, it may be the
case that a supported contact centre may have to refuse a referral depending on the
outcome of the referral process. If they are unable to offer a place to a family, they may
suggest other options or alternative services that may be able to help.

Further information and guidance on ‘How to set up contact for your child’ can be found on
our website: https://naccc.org.uk/

Please see overleaf for further details:



“Parenting shouldn’t end when relationships do”

Referral Process flowchart

Referral received by child
contact centre
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Referral reviewed by co-ordinator or
another designated person
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Access written supporting
documents i.e. Court orders
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Telephone calls to referrer, parents, and other
professionals to confirm referral information
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Pre-visit [child to attend)

Confirm information for Risk Refuse referral
Assessments, Contact Plan and Contact
Agreements.

Review Risk Assessments and Contact ,
Plan
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“Parenting shouldn’t end when relationships do”

Service Delivery
flowchart

Referral Process.
(See Separate Chart)

Parents Pre-visit

\  Both parents visit separately.

\  Thiz is your chance to confirm
refarral information.

\  Eet parents to sign agresments.

Discuss relevant policies [reports
and complzints)

\ Discuss payments.

\  Discuss rules & Expectations.

% Hawe z pre-visit checklist.

Children Pre-visit
Ideally children can be seen while working with parents
in another room im case parents are upsst or slander the
other parent.
Children should be asked if they know why they are
there.
They should hawve 3 chance to look round.
They should hawve a chance to ask guastions.
They should have something written to take away with

Parents Pre-visit
+  Discuss what the service will lock
like, hiow mamy sessions you will
deliver and what might happen
next

them.

Review Risk Assessment

Session 1

Offer a review 3 of way through.
Farenting Flan might help here.

Final Sessions

Family Make Own
Arrangements

Supported Contact

Handovers

End of Service
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