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9th September 2021 
 
Dear Member, 
 
NACCC Annual General Meeting 2021 
 
I am pleased to invite you to the Annual General Meeting (the AGM) of National Association 
of Child Contact Centres Ltd (NACCC) which will be held at NACCC Head Office, 5 Russell 
Place, Nottingham, NG1 5H at 10.00am on Saturday 2 October 2021 remotely via MS Teams. 
 
AGM format in the Covid-19 era 
The Board recognises the importance of the AGM and normally welcomes the opportunity 
to meet with the members, to discuss the strategy, to exchange experiences and to answer 
any questions that the membership may have. However, in the light of the continued Covid-
19 pandemic, the same arrangements as last year will remain in place. 
 
Despite the removal of lockdown restrictions and social distancing requirements associated 
with Covid-19, it has been concluded that the annual general meeting shall again be 
conducted by MS Teams given the number of members and distances travelled. A limited 
number of the Trustee Board will attend the AGM in person to ensure that a meeting is held. 
 
Members are therefore asked not to travel to attend the AGM in person, and any member 
and/or guest who do travel to the meeting will not be admitted to maintain social distancing.  
 
The health and wellbeing of the members and of our staff remains of paramount concern. 
 
Voting and questions 
The Board is still keen that the members are able to exercise their right to vote and that 
questions can be raised. Therefore, if you wish to vote at the AGM, you should appoint the 
Chair, Lesley Jenkinson, as your proxy and provide your instructions as to how you wish the 
Chair to vote. As in previous years, the votes will be counted for each resolution. 
 
Details of how to appoint your proxy are set out in the accompanying letter. To be valid, your 
proxy must be received at the NACCC Head Office by 5.00pm on Friday 24 September 2021. 
 
We know that the AGM is a means for our members to meet with the Board and is an 
opportunity for you to raise your comments. As you will not be able to attend the meeting, 
the Chair and CEO will be delivering a live feed about the events and achievements of the 
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last year, an overview of what has happened during the Covid-19 era and an indication of 
what the future aims are. The Treasurer will also answer representative questions submitted by 
the members ahead of the AGM. We know that this is not perfect but in the current situation 
and taking into account the limitations that we are all facing, we hope this approach will 
give the membership the opportunity to air your views, to raise any concerns and for these 
to be addressed. 
 
If you have any questions for the Board on the business of the meeting, please can you send 
them in advance of the AGM to NACCCquestions@naccc.org.uk. Questions should be 
submitted by 5.00pm on Wednesday 22 September 2021. This is to ensure, where practicable, 
that the answers can be given during the live feed. The questions and answers along with the 
recording of the AGM, will be available on the NACCC website as soon as practicable after 
the meeting. 
 
Whilst we have endeavoured to comply with all Covid-19 current regulations, we are all 
aware that the situation can change fast and therefore it may be necessary to change the 
arrangements for the AGM after this notice has been issued. We will try hard not to make any 
changes, but will do if it is necessary, so please, we ask that everyone checks the NACCC 
website for any notified changes or updates. 
 
We are disappointed that the AGM cannot be held as normal and that the opportunity for 
the Board and members to meet has been one of the very many changes that we have to 
cope with, however, the Trustees would like to thank the members for your understanding 
and co-operation during these very difficult and exceptional times and we look forward to 
being able to meet with everyone at next year’s AGM. 
 
 
Yours faithfully, 
 

 
 
Lesley Jenkinson  
Chair 
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