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The cost of
services

Supervised Child Contact, a Brief
Introduction.
Supervised Child Contact Centres provide safe contact venues
when the risk of complexity is high.
Supervised contact takes place at a centre where people are trained and
qualified to ensure the safety of children and make observations based upon
the time spent at the centre. At a Supervised Contact Centre the staff will
remain within sight and sound of children at all times, they will make
detailed recordings and recommendations about how families might move
on.
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The cost of these
services vary.
Sometimes this will
be paid for you by
the council or
Cafcass but often it
will not. Supervised
centres are
professional
organisations being
run by experienced
people and
therefore the cost
associated often
helps to ensure the
sustainability of the
service and the
professionalism on
offer.
NACCC
Accreditation
helps you to know
that a service is safe.
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Supervised Centres
Supporting local communities.
This type of accredita on covers organisa ons
working from Child Contact Centres. Most of the
contact will usually take place within the centre
and might or might not happen as part of other
planned services. The service will o en have
contact sessions taking place within the
community where the centre is located where this
is risk assessed and part of a planned piece of
work.

Working from or within the locality of an established

Where a family lives within the community but contact is

centre ensures that families have a centre to use in the

to take place elsewhere as a one o , infrequent event,

early stages of any service being o ered, when weather

this is acceptable, par cularly where this is assessed to

is inclement or when risks dictate this to be necessary.

be in the best interests of the children. NACCC consider

This also ensures that sta have access to the support of

the community around a contact centre to be within 35

the rest of their colleagues when this is needed because

miles of the centre address. Work to be undertaken

of risk or complexity.

further a eld will require a centre to operate an

Organisa ons with enhanced accredita on are able to

outreach child contact service.

provide supervised and supported contact either alone

Whilst the contact centre would never run from a

or as part of a wider planned piece of work. Pieces of

residen al property, currently being lived in it is

work including Handover, Indirect and Virtual Contact

recognised that there might be occasions where contact

are also covered by this accredita on.

will take place in other residen al proper es. This might

Such organisa ons should also provide pre-visits and

include the homes of the children or might also include

reviews in order to assist families with being able to

other addresses including those of family members.

move on in a planned and sustainable way.

PROFESSIONAL SERVICE
The people running these centres are very often social workers,
where this is not the case they will have equivalent quali cations
and / or experience. The services are delivered by Contact
Supervisors. These are people with an NVQ Level 3 or above in health
and social care, or an equivalent quali cation. Staff at contact centres
follow a robust induction programme, they attend regular training
and engage with line managers in supervision. This helps to ensure
that they understand the needs of the people using services and are
affectively able to meet these in a safe and sustainable way.
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