
 

 

 

 

NACCC accredited centre statistics data 
summary 
Fo r  t he  pe r io d  1  Ap r i l  20 2 4  to  3 1  M ar c h  20 2 5  

NACCC began to collect statistical data from accredited centres on a quarterly basis in 2014.  

This process was refined during the period 2014-2016.  Information is collected using an 

online method which allows us to store and analyse information from the centres that submit 

their statistics.  We can provide information for the Ministry of Justice, Cafcass and media 

requests. This information is also used by centres to support their own funding bids.  

Submission of quarterly statistics is an accreditation requirement and failure to submit will 

affect a centre’s re-accreditation. 

Please see overleaf for details of the number of accredited centres as at 1 April 2025. This 

has been broken down by supported and supervised family time and whether the service has 

their own venue or if they are community based. Also included is information relating to 

referrals received by these centres during the year, the number of children and families using 

the service and the numbers of volunteers and paid staff running these centres .

NACCC statistics update 
Your yearly update showcasing the numbers of referrals, children and families 

helped by accredited contact centres 

Setting the standard for child-centred family time 
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NACCC accredited centre  s tat is t i cs  da ta  (1 /4/2 4-31/03/25)   
 

 

 

Number of accredited centres 

There were 288 accredited centres as at 1 April 2025 providing direct family time services 

(2024=279, 2023=275, 2022=271, 2021=319, 2020=320, 2019=313, 2018= 329, 2017=343) as 

described below: 

S u p p o r t e d  s e r v i c e s  

These tend to be not-for-profit organisations, with a voluntary or paid co-ordinator, run with a 

volunteer team and provided in a community venue. As at 1st April 2025 there were 115 services 

providing supported family time only (2024=119, 2023=129, 2022=136, 2021=150, 2020=160, 

2019=171, 2018=191, 2017=205). 

S u p e r v i s e d  s e r v i c e s  p r o v i d e d  i n  a  v e n u e  

These will either be not-for-profit organisations or commercial ventures providing supervised 

services in their own venue. As at 1st April 2025 there were 151 services providing either just 

supervised family time, or supervised and supported family time: 

• 11 services providing supervised family time in a venue setting (2024=12, 2023=9, 

2022=13, 2021=23, 2020=23, 2019=15, 2018=14, 2017=24). 

• 140 services providing both supervised and supported family time in a venue setting 

(2024=128, 2023=125, 2022=117, 2021=145, 2020=137, 2019=127, 2018=124, 2017=114).  

S u p e r v i s e d  s e r v i c e s  p r o v i d e d  i n  t h e  c o m m u n i t y  

During 2021-22 a new type of enhanced accreditation was introduced (Community Contact Service 

- CCS) for services providing supervised family time in the community. These will either be not-for-

profit organisations or commercial ventures using local community venues or outdoor facilities to 

deliver their service. In some cases, residential properties might be used including family members’ 

homes, where this is safe and appropriate. 

As at 1st April 2025 there were 22 services providing either just supervised family time, or 

supervised and supervised family time in the community: 

• 1 CCS service providing supervised family time in the community (2024=3, 2023=3, 

2022=2). 

• 21 CCS services providing both supervised and supported family time in the community 

(2024=17, 2023=9, 2022=3). 
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NACCC accredited centre  s tat is t i cs  da ta  (1 /4/2 4-31/03/25)   
 

 

 

Analysis 

Please see information below relating to referrals received by NACCC accredited centres during the 

year, the number of children and families using the service and the numbers of volunteers and paid 

staff running these centres.  

R e fe r r a l s  

Supported and supervised referrals have been consistent throughout the year but we can still see 

the impact of the pandemic with supported referrals still down at 63% compared with pre-pandemic 

levels. Local authority and self-referral supervised referrals continue to be high compared with pre-

covid levels. 

  

 

 

 Supported 
only 

Supported 
and 
supervised 

Supervised 
only 

Supported 
and 
supervised 

 

Self (direct) 907 (1,651) 512 (739) 57 (89) 3,143 (1,821) 4,619 (4,300) 

Cafcass 106 (302) 86 (148) 84 (233) 982 (2,135) 1,258 (2,818) 

Solicitor 235 (1,020) 110 (185) 33 (60) 907 (947) 1,285 (2,212) 

Local 
authority/ 
Children’s 
Services 

110 (234) 77 (58) 117 (208) 2,617 (1,367) 2,921 (1,867)  

Family 
mediation 

18 (65) 9 (15) 1 (0) 28 (36) 56 (116)  

Court * 670 149 106 1,040 1,965 

Other**  71 (324) 59 (89) 1 (14) 495 (97) 626 (524) 

 

 2,117 (3,723) 1,002 (1,248) 399 (604) 9,212 (6,403)  

 

3,119 (4,971) 63% 9,611 (7,007) 137% 12,730 
(11,978) 

106% 

2020 figures are shown in brackets followed by the percentage of 2025 compared with 2020. 

*Court referrals were a new category for 2020-21. These include self-referrals with a court order or court 
involvement. 

**The ‘Other’ referrals figure includes some ICFA referrals. 
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NACCC accredited centre  s tat is t i cs  da ta  (1 /4/2 4-31/03/25)   
 

 

 

N umb e r  o f  ch i ld ren  and  f ami l i e s  

The number of children and families attending centres during 2024/25 is similar to last year’s level. 

However, the number of children having supported family time has dropped further to 58% 

compared with pre-covid times. The number of children having supervised family time is similar to 

the previous year and higher than pre-covid.  

These figures are broken down by type of contact centre providing the service (supported only, 

supervised only and those providing both supported and supervised). 

 

 Supported only Supported and 
supervised 

Supervised 
only 

Supported and 
supervised 

Total children using 
the service 

3,098 (6,421) 1,938 (2,213) 837 (1,115) 15,619 (9,918) 

5,036 (8,634) 58% 16,456 (11,033) 149% 21,492 
(19,667) 
109%  

*2020 figures are shown in brackets followed by the percentage of 2024/25 compared with 2019/20. 

 

 Supported only Supported and 
supervised 

Supervised 
only 

Supported 
and 
supervised 

Total families using 
the service 

2,265 (4,316) 1,473 (1,587) 579 (763) 10,497 (6,487) 

3,738 (5,903) 63% 11,076 (7,250) 153% 14,814 
(13,153) 
113% 

*2020 figures are shown in brackets followed by the percentage of 2024/25 compared with 2019/20. 

 

N umb e r  o f  vo l un tee r s  an d  p a id  s t a f f  

Volunteer numbers have dropped slightly on last year and are still significantly down following the 

pandemic. The figures now include volunteers serving in other roles at the centre, such as on the 

management committee. Staffing levels are similar to last year. 

 

1,624 (2,620) 7 (7) 296 (284) 1,927 
(2,911)  
66% 

110 (121) 124 (181) 1,997 (1,252) 2,231 
(1,554) 
144% 

*2020 figures are shown in brackets followed by the percentage of 2024/25 compared with 2019/20  



 

 

Registered Charity Number 1078636 - naccc.org.uk - 0115 948 4557 - contact@naccc.org.uk 

A p p endix  1  (o ve r l e a f )  g ive s  a  b r e akd own  o f  t h e  abo ve  d e t a i l s  and  

r e su l t s  o n  th e  fo l lo wing :  

• Number of sessions available 

• Number of sessions booked 

• Number of children and families using centres 

• Number of paid staff and volunteers running centres 

• Number of formal complaints received 

• Number of accident forms completed  

• Number of incident recorded including violent or threatening behaviour  

• Number of staff/volunteers undertaking NACCC safeguarding training (internal)  

• Number of staff/volunteers undertaking safeguarding training with an alternative provider to 
NACCC (external) 

• Number of staff/volunteers completing training by NACCC WORKBOOKS and not as part of 
a training group (please note that this figure includes staff/volunteers completing the 
NACCC training online modules). 

• Number of staff/volunteers completing training FACE TO FACE (in a course or group 
setting). 

 

A p p endix  2  (o ve r l ea f )  g ive s  a  b r e akd ow n  o f  r e fe r r a l s  b y  ty p e  o f  co nt ac t  

c ent r e  

The following key applies: 

SP only = provider of supported family time only  

SP (both) = provider of supported and supervised family time  

SV only = provider of supervised family time only, and  

SV (both) = provider of supported and supervised family time 

This gives an indication of the type of contact centre providing the service for these children and 

families. 

 



Analysis

Type
Direct self-

referrals

Cafcass 

referrals

Solicitor 

referrals

Local Authority / 

Children’s Services 

Referrals

Family 

Mediation 

Referrals

Court 

referrals

Other 

referrals

Total 

Referrals

SP 330 51 116 46 4 214 12 773

SV 692 269 257 704 7 241 55 2225

Total 1022 320 373 750 11 455 67 2998

SP 328 48 85 41 3 222 30 757

SV 801 312 231 762 7 308 176 2597

Total 1129 360 316 803 10 530 206 3354

SP 366 41 70 50 2 168 52 749

SV 892 280 246 609 2 282 108 2419

Total 1258 321 316 659 4 450 160 3168

SP 395 52 74 50 18 215 36 840

SV 815 205 206 659 13 315 157 2370

Total 1210 257 280 709 31 530 193 3210

SP 1419 192 345 187 27 819 130 3119

%ge 45% 6% 11% 6% 1% 26% 4%

SV 3200 1066 940 2734 29 1146 496 9611

%ge 33% 11% 10% 28% 0% 12% 5%

Overall 4619 1258 1285 2921 56 1965 626 12730

%ge 36% 10% 10% 23% 0% 15% 5%

Q1 Q2 Q3 Q4 Total

SP Only 2863 2800 2268 2469 10400

SP Both 23721 24124 29734 34985 112564

SP Total 26584 26924 32002 37454 122964

SV Only 3352 3633 3671 4145 14801

SV Both 95912 67039.5 67942 81619 312512.5

SV Total 99264 70672.5 71613 85764 327313.5

Total 125848 97596.5 103615 123218 450277.5

SP Only 2162 2029 1774 1984 7949

SP Both 3075 3583 3792 5043 15493

SP Total 5237 5612 5566 7027 23442

SV Only 2173 2087 2821 3329 10410

SV Both 64135 45123 41819.5 47873 198950.5

SV Total 66308 47210 44640.5 51202 209360.5

Total 71545 52822 50206.5 58229 232802.5

Q1 (total) Q2 (new) Q3 (new) Q4 (new) Total

SP Only 1649 503 430 516 3098

SP Both 1093 305 254 286 1938

SP Total 2742 808 684 802 5036

SV Only 494 139 108 96 837

SV Both 8543 2534 2263 2279 15619

SV Total 9037 2673 2371 2375 16456

Total 11779 3481 3055 3177 21492

SP Only 1188 368 323 386 2265

SP Both 754 255 270 194 1473

SP Total 1942 623 593 580 3738

SV Only 295 106 75 103 579

SV Both 5724 1732 1520 1521 10497

SV Total 6019 1838 1595 1624 11076

Total 7961 2461 2188 2204 14814

SP Only 92 8 4 6 110

SV Only 107 2 11 4 124

Both 1496 170 159 172 1997

Total 1695 180 174 182 2231

SP Only 1410 67 69 78 1624

SV Only 5 2 0 0 7

Both 186 42 36 32 296

Total 1601 111 105 110 1927

Q1

Q2

Q3

Total Referrals

Q4

Total Sessions Available

Total Sessions Booked

Total Paid Staff

Total Volunteers

Total Children

Total Families

Appendix 1



Analysis

Q1 Q2 Q3 Q4 Total

Formal Complaints Total 83 77 75 102 337

SP 38 8 6 6 58

SV 37 69 44 47 197

Total 75 77 50 53 255

Number of Accidents 

Recorded
Total 263 199 190 247 899

SP 17 8 7 13 45

SV 67 175 92 139 473

Total 84 183 99 152 518

NACCC Safeguarding 

training
Total 479 434 419 518 1850

Non-NACCC Safeguarding 

training
Total 496 730 566 838 2630

SP 387 274 227 228 1116

SV 132 264 195 97 688

Total 519 538 422 325 1804

Face to Face Training Total 1121 1055 977 1022 4175

Violent Incidents

Workbook Training

Safeguarding Incidents
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ReferralBreakdown

Type
Direct self-

referrals

Cafcass 

referrals

Solicitor 

referrals

Local 

Authority / 

Children’s 

Services 

Family 

Mediation 

Referrals

Court 

referrals

Other 

referrals

Total 

Referrals

SP Only 211 31 72 25 2 179 10 530

SP (Both) 119 20 44 21 2 35 2 243

SP Total 330 51 116 46 4 214 12 773

SV Only 29 25 16 30 0 23 1 124

SV (Both) 663 244 241 674 7 218 54 2101

SV Total 692 269 257 704 7 241 55 2225

Total 1022 320 373 750 11 455 67 2998

SP Only 215 20 67 27 3 183 22 537

SP (Both) 113 28 18 14 0 39 8 220

SP Total 328 48 85 41 3 222 30 757

SV Only 12 34 8 37 1 14 0 106

SV (Both) 789 278 223 725 6 294 176 2491

SV Total 801 312 231 762 7 308 176 2597

Total 1129 360 316 803 10 530 206 3354

SP Only 214 28 38 25 1 131 20 457

SP (Both) 152 13 32 25 1 37 32 292

SP Total 366 41 70 50 2 168 52 749

SV Only 8 3 3 30 0 44 0 88

SV (Both) 884 277 243 579 2 238 108 2331

SV Total 892 280 246 609 2 282 108 2419

Total 1258 321 316 659 4 450 160 3168

SP Only 267 27 58 33 12 177 19 593

SP (Both) 128 25 16 17 6 38 17 247

SP Total 395 52 74 50 18 215 36 840

SV Only 8 22 6 20 0 25 0 81

SV (Both) 807 183 200 639 13 290 157 2289

SV Total 815 205 206 659 13 315 157 2370

Total 1210 257 280 709 31 530 193 3210

SP Only 907 106 235 110 18 670 71 2117

%ge 43% 5% 11% 5% 1% 32% 3%

SP (both) 512 86 110 77 9 149 59 1002

%ge 51% 9% 11% 8% 1% 15% 6%

SP (total) 1419 192 345 187 27 819 130 3119

%ge 45% 6% 11% 6% 1% 26% 4%

SV Only 57 84 33 117 1 106 1 399

%ge 14% 21% 8% 29% 0% 27% 0%

SV (both) 3143 982 907 2617 28 1040 495 9212

%ge 34% 11% 10% 28% 0% 11% 5%

SV (total) 3200 1066 940 2734 29 1146 496 9611

%ge 33% 11% 10% 28% 0% 12% 5%

Overall 4619 1258 1285 2921 56 1965 626 12730

%ge 36% 10% 10% 23% 0% 15% 5%

Total SupervisedReferrals

Overall (Supported + 

Supervised)

Q1

Q2

Q3

Q4

Total Supported Referrals 

Appendix 2


