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NACCC began to collect statistical data from accredited centres on a quarterly basis in 2014.

This process was refined during the period 2014-2016.  Information is collected using an 

online method which allows us to store and analyse information from the  centres that submit 

their statistics.  We can provide information for the Ministry of Justice, Cafcass and media 

requests. This information is also used by centres to support their own funding bids.

Submission of quarterly statistics is an accreditation requirement and failure to submit will 

affect a centre’s re-accreditation.

Please see overleaf for details of  the number of accredited centres  as at 1 April 2026. This 

has been broken down by supported and supervised  family time  and whether  the service has 

their own  venue or  if they  are  community  based. Also included is  information relating to 

referrals received by  these centres  during the year, the number of children and families using 

the service and the numbers of volunteers and paid staff running these centres  .

NACCC statistics update 
Your yearly update showcasing the numbers of referrals, children and families 

helped by accredited contact centres 

Setting the standard for child-centred family time 
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Number of accredited centres 

There were 301 accredited centres as at 1 April 2026 providing direct family time services 

(2025=288, 2024=279, 2023=275, 2022=271, 2021=319, 2020=320, 2019=313, 2018= 329, 

2017=343) as described below: 

S u p p o r t e d  s e r v i c e s  

These tend to be not-for-profit organisations, with a voluntary or paid co-ordinator, run with a 

volunteer team and provided in a community venue. As at 1st April 2026 there were 102 services 

providing supported family time only (2025=115, 2024=119, 2023=129, 2022=136, 2021=150, 

2020=160, 2019=171, 2018=191, 2017=205). 

S u p e r v i s e d  s e r v i c e s  p r o v i d e d  i n  a  v e n u e  

These will either be not-for-profit organisations or commercial ventures providing supervised 

services in their own venue. As at 1st April 2026 there were 164 services providing either just 

supervised family time, or supervised and supported family time: 

• 11 services providing supervised family time in a venue setting (2025=11, 2024=12, 

2023=9, 2022=13, 2021=23, 2020=23, 2019=15, 2018=14, 2017=24). 

• 153 services providing both supervised and supported family time in a venue setting 

(2025=153, 2024=128, 2023=125, 2022=117, 2021=145, 2020=137, 2019=127, 2018=124, 

2017=114). 

S u p e r v i s e d  s e r v i c e s  p r o v i d e d  i n  t h e  c o m m u n i t y  

During 2021-22 a new type of enhanced accreditation was introduced (Community Contact Service 

- CCS) for services providing supervised family time in the community. These will either be not-for-

profit organisations or commercial ventures using local community venues or outdoor facilities to 

deliver their service. In some cases, residential properties might be used including family members’ 

homes, where this is safe and appropriate. 

As at 1st April 2026 there were 35 services providing either just supervised family time, or 

supervised and supervised family time in the community: 

• 3 CCS services providing supervised family time in the community (2025=1, 2024=3, 

2023=3, 2022=2). 

• 32 CCS services providing both supervised and supported family time in the community 

(2025=21, 2024=17, 2023=9, 2022=3). 
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Analysis 

Please see information below relating to referrals received by NACCC accredited centres during the 

year, the number of children and families using the service and the numbers of volunteers and paid 

staff running these centres.  

R e fe r r a l s  

Supported and supervised referrals have been consistent throughout the year, but we can see that 

supported referrals are still down at 62% compared with pre-pandemic levels. Local authority and 

self-referral supervised referrals continue to rise. 

  Supported 
referrals 

Supervised 
referrals 

Overall 

 Supported 
only 

Supported 
and 
supervised 

Supervised 
only 

Supported 
and 
supervised 

 

Self (direct) 891 (1,651) 647 (739) 64 (89) 3,458 (1,821) 5,060 (4,300) 

Cafcass 67 (302) 135 (148) 57 (233) 666 (2,135) 925 (2,818) 

Solicitor 175 (1,020) 119 (185) 45 (60) 1,027 (947) 1,366 (2,212) 

Local 
authority/ 
Children’s 
Services 

124 (234) 133 (58) 238 (208) 3,317 (1,367) 3,812 (1,867)  

Family 
mediation 

10 (65) 18 (15) 2 (0) 27 (36) 57 (116)  

Court * 463 180 58 849 1,550 

Other**  43 (324) 89 (89) 113 (14) 624 (97) 869 (524) 

 

 1,773 (3,723) 1,321 (1,248) 577 (604) 9,968 (6,403)  

Total 
Referrals 

3,094 (4,971) 62% 10,545 (7,007) 151% 13,639 
(11,978) 

114% 

2020 figures are shown in brackets followed by the percentage of 2025/26 compared with 2019/20. 

*Court referrals were a new category for 2020-21. These include self-referrals with a court order or court 
involvement. 

**The ‘Other’ referrals figure includes some ICFA referrals. 
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N umb e r  o f  ch i ld ren  and  f ami l i e s  

The number of children and families attending centres during 2025/26 is similar to last year’s level.  

These figures are broken down by type of contact centre providing the service (supported only, 

supervised only and those providing both supported and supervised). 

 Supported family time Supervised family time Overall 
 Supported only Supported and 

supervised 
Supervised 
only 

Supported and 
supervised 

Total children using 
the service 

2,885 (6,421) 2,104 (2,213) 1,007 (1,115) 15,984 (9,918) 

Total children 4,989 (8,634) 58% 16,991 (11,033) 154% 21,980 
(19,667) 
112%  

*2020 figures are shown in brackets followed by the percentage of 2025/26 compared with 2019/20. 

 Supported family time Supervised family time Overall 
 Supported only Supported and 

supervised 
Supervised 
only 

Supported 
and 
supervised 

Total families using 
the service 

2,050 (4,316) 1,532 (1,587) 697 (763) 11,192 (6,487) 

Total families 3,582 (5,903) 61% 11,889 (7,250) 164% 15,471 
(13,153) 
118% 

  

 

  

  

*2020 figures are shown in brackets followed by the percentage of 2025/26  compared with 2019/20.

N  u  m  b  e  r   o  f  v  o  l  u  n  t  e  e  r  s   a  n  d   p  a  i  d   s  t  a  f  f

Volunteer  and staff  numbers  are similar to  the previous  year. 

 Supported only Supervised only Supported and 
supervised 

Overall 

Total number of 
volunteers 1,647 (2,620) 4 (7) 318 (284) 1,969 

(2,911)  
68% 

Total number of 
paid staff 

99 (121) 86 (181) 1,881 (1,252) 2,066 
(1,554) 
133% 

  *2020 figures are shown in brackets  followed by the percentage of 2025/26  compared with 2019/20  



 

 

Registered Charity Number 1078636 - naccc.org.uk - 0115 948 4557 - contact@naccc.org.uk 

A p p endix  1  (o ve r l e a f )  g ive s  a  b r e akd own  o f  t h e  abo ve  d e t a i l s  and  

r e su l t s  o n  th e  fo l lo wing :  

• Number of sessions available 

• Number of sessions booked 

• Number of children and families using centres 

• Number of paid staff and volunteers running centres 

• Number of formal complaints received 

• Number of accident forms completed  

• Number of incident recorded including violent or threatening behaviour  

• Number of staff/volunteers undertaking NACCC safeguarding training (internal)  

• Number of staff/volunteers undertaking safeguarding training with an alternative provider to 
NACCC (external) 

• Number of staff/volunteers completing training by NACCC WORKBOOKS and not as part of 
a training group (please note that this figure includes staff/volunteers completing the 
NACCC training online modules). 

• Number of staff/volunteers completing training FACE TO FACE (in a course or group 
setting). 

 

A p p endix  2  (o ve r l ea f )  g ive s  a  b r e akd ow n  o f  r e fe r r a l s  b y  ty p e  o f  co nt ac t  

c ent r e  

The following key applies: 

SP only = provider of supported family time only  

SP (both) = provider of supported and supervised family time  

SV only = provider of supervised family time only, and  

SV (both) = provider of supported and supervised family time 

This gives an indication of the type of contact centre providing the service for these children and 

families. 

 



Analysis

Type
Direct self-
referrals

Cafcass 
referrals

Solicitor 
referrals

Local Authority / 
Children’s Services 
Referrals

Family 
Mediation 
Referrals

Court 
referrals

Other 
referrals

Total 
Referrals

810381607849243386SP

24422062296793288182738SV

3252244389138773802251124Total

7562616511707345366SP

24852752125908174116795SV

3241301377169782471611161Total

729211637606263353SP

267412321213854349170953SV

3403144375209144112331306Total

801471563436751434SP

2944133254510002612551036SV

3745180410810433283061470Total

3096132644282572942021539SP

4%21%1%8%9%7%50%%ge

1054573790729355510727233522SV

7%9%0%34%10%7%33%%ge

13641869155157381213669255061Overall

%ge 6%11%0%28%10%7%37%

Q1 Q2 Q3 Q4 Total

96032319206521493070SP Only

14498941771407553235230111SP Both

15501244090432403450133181SP Total

223107369762646462669SV Only

30718077043800167529674825SV Both

SV Total 77494 79942 87642 84412 329490

Total 110675 114443 130882 128502 484502

67651713153115891932SP Only

1955561014666.545524235.5SP Both

26324.278146201.761416167.5SP Total

11625.563139.53225.0632002061SV Only

16967541122.545049.53890544598SV Both

SV Total 46659 42105 48274.56 44262 181300.56

Total 52826.5 48246 54476.26 52076 207624.76

Q1 (total) Q2 (new) Q3 (new) Q4 (new) Total

28854024035041576SP Only

21043642922751173SP Both

SP Total 2749 779 695 766 4989

1007220220212355SV Only

159842357237220669189SV Both

SV Total 9544 2278 2592 2577 16991

Total 12293 3057 3287 3343 21980

SP Only 20502742883461142

SP Both 1532254226204848

SP Total 1990 550 514 528 3582

697162123133279SV Only

111921799173014506213SV Both

SV Total 6492 1583 1853 1961 11889

154712489236721338482Total

9975582SP Only

86813956SV Only

18811642161341367Both

20661792341481505Total

16477594941384SP Only

40301SV Only

318312529233Both

19691061221231618Total

Q1

Q2

Q3

Total Referrals

Q4

Total Sessions Available

Total Sessions Booked

Total Paid Staff

Total Volunteers

Total Children

Total Families

Appendix 1



Analysis

Q1 Q2 Q3 Q4 Total

Formal Complaints Total 74 94 119 89 376

SP 12 10 8 20 50

SV 34 27 48 49 158

Total 46 37 56 69 208

Number of Accidents 
Recorded

Total 303 272 279 250 1104

SP 17 16 16 18 67

SV 104 59 109 104 376

Total 121 75 125 122 443

NACCC Safeguarding 
training

Total 253 411 516 565 1745

Non-NACCC Safeguarding 
training

Total 600 529 686 599 2414

SP 287 204 242 236 969

SV 170 187 203 359 919

Total 457 391 445 595 1888

Face to Face Training Total 1024 907 1005 990 3926

Violent Incidents

Workbook Training

Safeguarding Incidents
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Type
Direct self-

referrals
Cafcass 
referrals

Solicitor 
referrals

Local 
Authority / 
Children’s 
Services 
Referrals

Family 
Mediation 
Referrals

Court 
referrals

Other 
referrals

Total 
Referrals

452181191335220209SP Only

35820416514023177SP (Both)

810381607849243386SP Total

89090407267SV Only

23532062206753281156731SV (Both)

24422062296793288182738SV Total

Total 1124 225 380 877 13 389 244 3252

452121244384613215SP Only

30414417322732151SP (Both)

7562616511707345366SP Total

1184618034749SV Only

23672291945874167112786SV (Both)

24852752125908174116795SV Total

Total 1161 161 247 978 16 377 301 3241

45161183324419229SP Only

27615444281844123SP (Both)

727211627606263352SP Total

150221216781723SV Only

252410120012787341153930SV (Both)

267412321213854349170953SV Total

Total 1305 233 411 914 20 374 144 3401

41871022213315238SP Only

38340541223436196SP (Both)

801471563436751434SP Total

2204519197231025SV Only

27248823549032382451011SV (Both)

2944133254510002612551036SV Total

3745180410810433283061470Total

SP Only 891 67 175 124 10 463 43 1773

%ge 50% 4% 10% 7% 1% 26% 2%

SP (both) 647 135 119 133 18 180 89 1321

%ge 49% 10% 9% 10% 1% 14% 7%

SP (total) 1538 202 294 257 28 643 132 3094

%ge 50% 7% 10% 8% 1% 21% 4%

SV Only 64 57 45 238 2 58 113 577

%ge 11% 10% 8% 41% 0% 10% 20%

SV (both) 3458 666 1027 3317 27 849 624 9968

%ge 35% 7% 10% 33% 0% 9% 6%

SV (total) 3522 723 1072 3555 29 907 737 10545

%ge 33% 7% 10% 34% 0% 9% 7%

13639869155057381213669255060Overall

%ge 6%11%0%28%10%7%37%

Total SupervisedReferrals

Overall (Supported + 
Supervised)

Q1

Q2

Q3

Q4

Total Supported Referrals 

Referral BreakdownAppendix 2


